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Abortion 

CHA offers help in battling opponents of 
Catholic/non-Catholic hospital mergers, Jun 99:4. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Nurses’ opinions on abortion—both pro and con— 
intensify over past decade, Apr 99:5. 

Academic Medical Centers 

Academic medical centers seeking financial solutions 
(Ed Egger), Nov 00:1. 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 

California academic medical centers meeting man- 
aged care’s challenges, Jan 99:6. 

Georgetown becomes latest AMC to collaborate with 
private hospital, Apr 00:4. 

Insurers, government should pay for special services 
provided by AMCs, new report says, 

Nov 00:16. 

Pennsylvania latest among academic medical centers 
hits by BBA cutbacks, July 99:5. 

Poor receive disproportionate share of specialized 
care at academic health centers, Apr 99:8. 

U. of Pittsburgh Medical Center opposes Highmark 
support for merging facilities, Sep 99:4. 

Accounts Receivable 

Hospitals can take steps to ensure that payers pro- 
vide prompter payment, Dec 99:5. 

Skip tracing may help hospitals improve collec- 
tions—at a fraction of agency costs 
(Ed Egger), Sep 00:16. 

Accreditation 

JCAHO sees mixed bag in OIG report criticizing 
some evaluation policies, Sep 99:16. 

Plastic surgeries rarely performed in hospital set- 
tings, Mar 99:6. 

Acid Reflux Disease 

Patients fail to recognize, physicians fail to diagnose 
acid reflux disease, Dec 99:6. 

Acquisitions and Mergers 

After continuing to build expertise, MECON attracts 
GE Medical Systems merger, Jan 00:9. 

BBA spurs increase in hospital, post-acute facility 
mergers, acquisitions, Mar 00:6.Can your facility 
fly solo? Boards need the right information in 
merger debate (Jim Grobmyer), Nov 99:14. 

Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

Health care sector sees first increase in mergers, 
acquisitions in two years, Sep 00:7. 

Hospital acquisitions, mergers down 23% in last 
quarter of 1998, Mar 99:8. 

Hospital, physician group mergers and acquisitions 
increase somewhat from 1999, Aug 00:6. 

Hospitals only small portion of hot health care merg- 
er market in 1998, Jenks reports, Apr 99:8. 

It’s official—1999 was bad year for health care, 
according to Levin Associates reports, Nov 00:7. 

Keep constituencies informed when restructuring, 
board trustees say, Apr 99:4. 

Largest provider of CME resources acquired by big 
business information group, May 99:6. 

Mergers often lead to price increases, even among 
nonprofit hospitals, study finds, July 99:4. 

Operational benchmarking leader buys service line 
benchmarking firm, July 99:8. 

Superior Consultant Holdings acquires Healthdyne 
Information enterprises, Mar 99:10. 

Tenet’s rescue of Philly hospitals helps dispel percep- 
tion of for-profits as ‘bad guys, Jan 00:11. 
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AIDS 

Increase in AIDS patients with Medicare creates 
new coverage challenges, Feb 99:6. 

New Web site offers information, free materials for 
HIV CME programs, Dec 99:9. 

Rand study shows many HIV-infected don’t get regu- 
lar medical care, Feb 99:7. 

Allergists 

Asthma treatment costs drop when allergists provide 
care, studies claim, Jan 99:8. 

Alternative Medicine (CAM) 

Health plans leading way in cultivating comple- 
mentary medicine customers, Jun 99:5. 

Physician buy-in, scientific data crucial to CAM pro- 
grams (Ed Egger), Aug 99:1. 

Trends indicate ‘wise’ integrated systems should 
embrace complementary medicine (Ed Egger), 
Jun 99:14. 

Alzheimer’s 

Medicaid costs could drop by reimbursing Alzheim- 
er’s patients for assisted living, Jan 99:9. 

65+ patients who lose independence create addition- 
al $26 billion in health care costs, Aug 99:7. 

Ambulatory Payment Classifications (APCs) 

Complying with outpatient PPS implementation 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), May 00:1. 

Managing the outpatient data grouping process 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), June 00:1. 

Outpatient PPS will create hospitals’ greatest chal- 
lenge (Ted Matson, FACHE, and Jim Georgou- 
lakis, Ph.D.), Nov 99:10. 

Anesthesia 

Hospitals may save money by using anesthesia mon- 
itor to cut drug costs, Jan 00:4. 

APCs 

See Outpatient Surgery/OPPS 

Arthritis 

65+ patients who lose independence create addi- 
tional $26 billion in health care costs, Aug 99:7. 

Assisted Living 

Medicaid costs could drop by reimbursing 
Alzheimer’s patients for assisted living, Jan 99:9. 

Asthma 

Asthma care fails below national treatment stan- 
dards, survey finds, Feb 99:7. 

Asthma treatment costs drop when allergists provide 
care, studies claim, Jan 99:8. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Automation 

Human factor important when automating, 

July 00:19. 

M.D. says technology needed for true automation is 
just around the corner, July 00:15. 

Physicians using Internet more, but need effective 
hand-held devices to automate care (Ed Egger), 
July 00:14. 

Bad Debt 

Hospitals need to act to reduce bad debt writeoff, 
which exceeds profit by 3-1, Feb 00:6. 

Skip tracing may help hospitals improve collections 
—at a fraction of agency costs (Ed Egger), 

Sep 00:16. 

Balanced Budget Act 

Academic medical centers seeking financial solutions 
(Ed Egger), Nov 00:1. 

Balanced Budget Act enhances value of physician as- 
sistants, nurse practitioners (Curtis Pryor), 

Aug 99:12. 

Balanced Budget Act only tip of iceberg when it 
comes to survival challenges (Ed Egger), Aug 
99:10. 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 
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BBA pain gets worse, new studies show; pinch not 
likely to go away, EY consultant says (Ed Egger), 
June 00:17. 

BBA spurs increase in hospital, post-acute facility 
mergers, acquisitions, Mar 00:6. 

Coalition of health care organizations sends anti- 
BBA messages to Congress, Jun 99:20. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Despite projections of declining revenue, hospital 
CEOs show new optimism, Nov 00:10. 

Developer offers ‘win-win’ construction solution for 
capital-starved hospitals (Ed Egger), Dec 99:20. 
Developer offers BBA survival strategies, Nov 99:23. 
HCFA: Inpatient spending to decrease as percentage 

of total in next eight years, Aug 00:6. 

Health care delivery at the millennium: 10-year fore- 
cast (Allan M. Zuckerman, FAAHC, CHE), 
Dec 99:1. 

Is BBA a minor factor in poor performance? 
July 00:10. 

Look at some new scenarios and threats 
(Donald E. L. Johnson), Mar 00:2. 

New data project median hospital’s margin will be 
—0.41 in 2002 because of BBA’s impact, Nov 99:16. 

Old ways of planning, thinking won’t work in today’s 
volatile health care industry, Sep 99:18. 

Orlando system counters impact of BBA by pursuing 
international business (Ed Egger), Jan 00:12. 

Pennsylvania latest among academic medical centers 
hits by BBA cutbacks, July 99:5. 

Prioritists offer suggestions for hospital survival in 
current crisis environment, July 99:14. 

Tiber Group offers strategies that have helped rural 
hospitals survive, Aug 99:5. 

Tiny hospital continues to pursue new initiatives, 
launches breast care center (Ed Egger), Aug 00:13. 

Bankruptcies 

Despite doing things right, Mercy Hospital starves 
from poor reimbursements, Feb 00:4. 

Failure of AHERF offers plenty of lessons in how not 
to run an integrated health system, June 00:18. 
Tenet’s rescue of Philly hospitals helps dispel percep- 

tion of for-profits as ‘bad guys, Jan 00:11. 

Bar Coding 

Human factor important when automating, July 00:19. 

Behavioral Health 

Barriers to behavioral health integration include 
lack of technology, clinical support, Apr 99:13. 

Behavioral health benefit costs plummet when com- 
pared to general health benefits, Apr 99:6. 

New telemedicine activity report released by Assn. of 
Telemedicine Service Providers, May 99:6. 

Benchmarking 

HBSI ACTION Online takes benchmarking one step 
further, adds interactive discussions, Sep 00:9. 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

HSS, NETWORK, Inc. team up to offer new bench- 
marking software in New York State, Jan 99:11. 

Operational benchmarking leader buys service line 
benchmarking firm, July 99:8. 

Benefit Programs 

Behavioral health benefit costs plummet when com- 
pared to general health benefits, Apr 99:6. 

Best Outcomes 

Best outcomes may be salvation for shriveling man- 
aged care cost savings (Ed Egger), Mar 99:12. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

Hospitals make significant progress in CQI efforts 
between 1993 and 1998, July 99:6. 

NCCN database expansion to include data on cancer 
patients’ pain, quality of life, Jan 00:8. 

Best Practices 

Follow ‘best practices’ to improve governance, 

‘eb 00:11. 
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Bills 

Anxious to please patients, hospitals should remem- 
ber that bills anger customers most, Nov 00:12. 

How user friendly is your hospital’s bill? Nov 00:14. 

Web site helps patients deal with difficult hospital 
bills, Nov 00:13. 

Blood Banks 

Artificial blood product may debut in 2 years, 

Aug 00:14. 

Web-based system allows hospitals to identify sup- 
plies quickly, reduce inventories, Dec 99:9. 

Bloodless Surgery 

Artificial blood product may debut in 2 years, Aug 00:14 

Tenet hospitals leading way in trend toward blood- 
less surgeries (Ed Egger), Jan 99:17. 

Branding 

Recently merged Helix/Medlantic System selects 
new name after extensive research, Mar 99:5. 

Seven approaches to branding: Take your pick 
(Scott MacStravic), Apr 99:1. 

Breast Care 

Tiny hospital continues to pursue new initiatives, 
launches breast care center (Ed Egger), Aug 00:13. 

Budgeting 

Avoid politics by establishing objective criteria for 
capital budget decision making, Dec 99:18. 

Over 60% of health care providers, payers have 
increased IT budget in 2000, Aug 00:3. 

Business Assessment 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Hospitals ‘too slow’ to read deteriorating finances, 
new EY ‘crisis’ partner says (Ed Egger), Feb 00:20. 

How executives can decide the future of hospital sys- 
tems’ business and assets (Alan E. Morrison and 
Kristen Burks Clark), May 00:10. 

Looking critically at your system’s health care busi- 
nesses (Joan Kurtenbach), Feb 99:16. 

New online resource to help health executives 
improve business performance, Jun 99:9. 

Old ways of planning, thinking won’t work in today’s 
volatile health care industry, Sep 99:18. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Cancer 

Cancer trial support helps research hospitals, Feb 00:3. 

Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

NCCN database expansion to include data on cancer 
patients’ pain, quality of life, Jan 00:8. 

Overweight Americans dismiss the personal health 
threat; doctors avoid obesity issue, Dec 99:7. 

-atients’ choice of cancer treatment depends on per- 
ception of length of survival, Mar 99:6. 

Sachs Group offers local-level cancer incidence data, 
Feb 99:8. 

Capital Budgets 

Avoid politics by establishing objective criteria for 
capital budget decision making, Dec 99:18. 

When there’s so much technology available, how does 
a hospital decide what to buy? Feb 00:16. 

Capitation 

Capitated physicians aren't controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

Capitation contracts continue to grow among both 
physicians and hospitals, May 99:7. 

Capitation, gatekeeper role create more PCP concern 
about scope of care expected, Feb 00:6. 

Capitation now moving to less competitive markets, 
long-term contracts, consultant says (Ed Egger), 
May 00:12. 

Capitation not dead, but its percent of total revenue 
may decrease in next five years (Ed Egger), Oct 
00:12. 

Capitation or no capitation, hospitalist programs can 
pay off for hospitals, Nov 99:18. 

‘Contact capitation’ can be beneficial to PHOs, IPAs, 
Camden Group says, Mar 99:11. 

CEO of big California capitated physicians group 
isn’t complaining about managed care (Ed Egger), 
Apr 00:20. 


Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Equal number of providers, plans expect either 
increase or decrease in capitation, May 00:13. 

Hospitals with capitated contracts turning to ‘excess 
insurance’ for protection, Apr 99:4. 

‘Market share’ capitation may be solution to contact 
cap’s administrative challenges, July 99:23. 

Minnesota HMOs show increase in capitation, but 
figures may be misleading, Sep 99:8. 

More small group practices, fewer large group prac- 
tices have capitation revenue, Feb 00:6. 

New InterStudy HMO report shows big increase in 
use of capitation with hospitals, July 99:10. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

System losses, poor capitation profitability, bankrupt- 
cy warnings signal distress for docs 
(Ed Egger), Dec 99:10. 

Systems should establish physician goals based on 
behaviors, not individual budgets, May 99:5. 

10 requirements for successful implementation of 
contact capitation, Jun 99:22. 

UnitedHealth Group initiative leaves doubts about 
ability to control health care costs, Dec 99:4. 

What can happen in capitated environment if spe- 
cialty services aren’t controlled, Jun 99:23. 

Cardiology/Heart Disease 

Accuracy of exercise treadmill test poorer when test- 
ing women for coronary disease, Apr 00:6. 

American Heart Assn. offers provider tools to 
improve heart patients’ compliance, Sep 00:8. 

Consultant identifies four ‘megatrends’ in cardio- 
vascular business arena (Ed Egger), Oct 00:18. 

Consulting firm reports shortage of cardiologists as 
need for services climbs, Aug 99:4. 

Despite 50 years of progress, CV disease not going 
away, Oct 99:20. 

Expanded CV program can bolster hospital revenues 
(Ed Egger), Oct 00:1. 

Freestanding heart hospitals not a trend, nor do they 
need to be, consultant says (Ed Egger), Aug 99:20. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Heart disease near top in both number and cost for 
Medicare patient hospital stays, July 00:7. 

Hospital-rating web site lists state rankings based 
on bypass death rates, Apr 99:6. 

Huge differences in women’s heart disease mortality 
rates attributable to lifestyles, Sep 00:6. 

Louisville’s Jewish Hospital comfortable as leader on 
list of fast-growing hospitals (Ed Egger), Apr 99:18. 

New ‘beating heart’ bypass procedure may cut length 
of stay, reduce costs, Mar 00:4. 

New portable cath lab offers potential competitive 
advantage for outreach efforts, Nov 99:15. 

New telemedicine activity report released by Assn. of 
Telemedicine Service Providers, May 99:6. 

Overweight Americans dismiss the personal health 
threat; doctors avoid obesity issue, Dec 99:7. 

Sachs releases new heart data profile with local-level 
prevalence, utilization patterns, Apr 99:10. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Steps in transforming a CV program, Oct 00:20. 

University of Pennsylvania Health System expands 
staff, cardiovascular programs, Jan 99:4. 

Catastrophic Care 

Managing catastrophic care by aligning clinical, 
financial results (Tom Otway, CPCU), Jan 00:14. 

Catholic Hospitals 

Big new Catholic health system gets bigger by 
adding 512-bed Miami hospital, Mar 99:4. 

CHA offers help in battling opponents of 
Catholic/non-Catholic hospital mergers, Jun 99:4. 


Centers of Excellence 

Telemedicine will grow 40% annually, help health 
systems create ‘centers of excellence, Feb 00:5. 

New focus for community hospitals: neuro centers 
(Christine H. Markham, CHE, CHC), Mar 00:1. 

Chronic Diseases 

Chronic conditions, depression, dissatisfaction often 
go together, NRC finds, Oct 99:6. 

Despite 50 years of progress, CV disease not going 
away, Oct 99:20. 

Inforum offers new tool to help health planners iden- 
tify populations at high risk, Apr 00:10. 

New Internet technologies aim at high quality, cost- 
effective care for chronically ill, Oct 99:9. 

Claims 

Hospitals can take steps to ensure that payers pro- 
vide prompter payment, Dec 99:5. 

Merallis says quality a key issue with electronic 
claims processing, Dec 99:8. 

Clinical Coding 

AHA teams up with 3M to offer new CD-ROM ver- 
sion of clinical code information, Jan 99:11. 

Clinical Integration 

Barriers to behavioral health integration include 
lack of technology, clinical support, Apr 99:13. 

Health care technology executives plan to focus on 
clinical data repositories, CPRs, June (00:8. 

Hospitals seeking maximum efficiency likely to 
invest in clinical systems, broker says, Nov 00:4. 

Perceptions—not technology—stand in way of clini- 
cal integration, Oct 99:8. 

Planning for clinical services within a regional 
health system (Stephen W. Hatch, FACHE, and 
John H. Rich, Dec 99:12. 

What does a ‘top 50° hospital look like? (Ed Egger), 
Jun 99:2. 

Clinical Pathways 

McKessonHBOC rolls out e-health entity focused on 
improving clinical outcomes, Aug 00:8. 

MultiPlan facilities save money, improve quality by 
sharing online, Dec 99:5. 

CME 

CME Web site hopes to offer free online training by 
getting sponsors for courses, Nov 00:9. 

Largest provider of CME resources acquired by big 
business information group, May 99:6. 

M&R may be getting back to basics by selling its 
online CME site to MedLecture.com, Sep 00:4. 
New Web site offers information, free materials for 

HIV CME programs, Dec 99:9. 

Two new programs provide flexible CME help to 
medical professionals, Mar 99:9. 

Coding 

Many hospitals now outsourcing coding functions, 
seeing improved reimbursement, Dec 00:4. 

Collaborations 

Chicago Heights hospital uses community collabora- 
tion to build fitness center (Ed Egger), Mar 00:14. 

Developer offers ‘win-win’ construction solution for 
capital-starved hospitals (Ed Egger), Dee 99:20. 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

MultiPlan facilities save money, improve quality by 
sharing online, Dec 99:5. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Community Health Promotion 

Atlanta’s WellStar Health System puts ‘tithing’ con- 
cept to work (Ed Egger), Jan 99:16. 

Community health involvement increasing, but 
measurable results more important now, Nov 99:7. 

FACHE, AHA choose seven organizations as ‘models’ 
in community health outreach, Feb 99:4. 

Compensation 

Health care CEOs expect merit increase averaging 
4.3% in 2000, Mar 00:7. 

Competition 

Capitation now moving to less competitive markets, 
long-term contracts, consultant says (Ed Egger), 
May 00:12. 
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IDNs should act more like ‘pure-play’ niche com- 
panies to compete with those companies, Sep 00:5. 

Managed care enhanced hospital competition, 
improved care, researchers say, Aug 00:4. 

You can win a price war started by a competitor 
(Donald E.L. Johnson), May 00:2. 

Tiber Group offers strategies to meet challenge of 
‘new market makers, Dec 00:22. 

Complementary Medicine (CAM) 

Health plans leading way in cultivating complemen- 
tary medicine customers, Jun 99:5. 

Hospitals slowly adopting CAM offerings, but many 
missing out on opportunities, Dec 00:17. 

Physician buy-in, scientific data crucial to CAM pro- 
grams (Ed Egger), Aug 99:1. 

Trends indicate ‘wise’ integrated systems should em- 
brace complementary medicine (Ed Egger), 

Jun 99:14. 

Compliance 

American Heart Assn. offers provider tools to 
improve heart patients’ compliance, Sep 00:8. 

GAO report pinpoints continuing problems with DOJ 
lab investigations, Oct 99:4. 

Hospitals can assure Medicare code compliance with 
Internet Qscan service, Sep 99:9. 

HSS’ ‘Insider Information’ helps navigate through 
current regulatory environment, May 99:10. 

Internet tool allows health professionals to get online 
compliance training, Sep 99:9. 

Medicare billing errors drop 45% in two years; new 
enforcement initiatives coming, July 99:7. 

New trend in ‘qui tam’ Medicare fraud suits worri- 
some to hospitals, Dec 99:4. 

Conferences 

Managed Care Information Center offers online list 
of upcoming conferences, May 99:9. 

Consulting Firms 

Choosing the right consultant for specialized service 
lines—a crucial task, Dec 00:18. 

Deloitte & Touche adds to expertise by acquiring 
LA’s Pace Healthcare Management, Sep 00:4. 

Sale of EY health care consulting to French company 
will broaden firm’s assignments, Apr 00:9. 

The Delta Group offers reports and studies from 
Cleverley & Associates, Aug 00:20. 

M&R may be getting back to basics by selling its 
online CME site to MedLecture.com, Sep 00:4. 

Customer Service 

Can we afford a customer service initiative? (Marilyn 
Landiak), Apr 00:12. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Durable value approach may bring strategic advan- 
tage for health care organizations 
(Scott MacStravic), Oct 99:13. 

Hillestad: Retailing offers opportunities to hospitals 
and health care delivery systems, Apr 99:14. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Inspiring patient, employee satisfaction turns 
Florida hospital into top performer (Ed Egger), 
Jun 99:13. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Strong service, strong brand help systems establish 
respected, recognized name, (Ed Egger), Apr 00:14. 

Trend will include shift to consumer, e-business, pre- 
vention, PWC study predicts, Jan 00:18. 

Two trends coming in new millennium: consumers at 
the gate, digitalhealth.com, May 99:13. 

Database Products/Companies 

ADP Context, Medidata partner affordable electronic 
claims filing system, Jan 99:11. 

After continuing to build expertise, MECON attracts 
GE Medical Systems merger, Jan 00:9. 

AHA teams up with 3M to offer new CD-ROM ver- 
sion of clinical code information, Jan 99:11. 

AHCPR releases data set detailing use, quality, costs 
of inpatient care, May 99:9. 

CMS offers new online tool providing detailed inpa- 
tient, ambulatory data, Feb 99:9. 


Cost per admission falls at government systems, 
increases at private systems, Sep 99:7. 

Cyber Dialogue offers regionalized breakdown of 
what health consumers want from Web, Sep 00:9. 

Delta Group offers national directory of outcomes 
with data from 3,500 hospitals, Feb 00:8. 

Electronic medical dictionary offers audio pronuncia- 
tions, three-way search tool, Dec 00:10. 

HBSI ACTION Online takes benchmarking one step 
further, adds interactive discussions, Sep 00:9. 

HBSI, Picker Institute form partnership to broaden 
information management capacity, Feb 99:9. 

HBSI, Picker offer tool to measure both operational 
efficiency, patient satisfaction, Sep 99:8. 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

HCIA offers web access to 1998 inpatient hospital 
utilization, pharmaceutical data, Aug 99:9. 

HCIA-Sachs offers new tools to help analyze market 
share of services grouped by APCs, Nov 00:9. 

Health Forum teams up with InterStudy to create 
HMO/hospital database, Sep 99:9. 

HealthTrio says it offers ‘second generation’ technol- 
ogy that surpasses Healtheon’s, Sep 00:8. 

Hospitals can obtain Y2K consumer preparation 
guides from Odin Group, Oct 99:8. 

HSS, NETWORK, Inc . team up to offer new bench- 
marking software in New York State, Jan 99:11. 

Infomedtrics makes health care debut promising 
‘integrated’ solution, Feb 99:9. 

Inforum offers new tool to help health planners iden- 
tify populations at high risk, Apr 00:10. 

Intelliscope offers 83,000 reports on health care 
industry, Dec 99:8. 

Internet tool allows health professionals to get online 
compliance training, Sep 99:9. 

InterStudy offers new tool to help hospitals prepare 
for managed care negotiations, July 00:8. 

InterStudy Publications releases HMO Industry 
Report 8.2, Part II, Part III, Feb 99:8. 

InterStudy releases new database and guide provid- 
ing county HMO data, Aug 99:8. 

Largest provider of CME resources acquired by big 
business information group, May 99:6. 

Majority of patients still not receiving proven 
preventive screenings, Atlas says, Jun 99:6. 

McKessonHBOC rolls out e-health entity focused on 
improving clinical outcomes, Aug 00:8. 

MECON, GE Medical merge, set goal of helping hos- 
pitals reduce medical errors, Mar 00:9. 

Merallis says quality a key issue with electronic 
claims processing, Dec 99:8. 

MGMA, Medimetrix release performance measure- 
ment tool for MSOs, Mar 99:10. 

Minnesota HMOs show increase in capitation, but 
figures may be misleading, Sep 99:8. 

National hospital data from Healthcare Cost and 
Utilization Project now available online, Nov 00:8. 

NCCN database expansion to include data on cancer 
patients’ pain, quality of life, Jan 00:8. 

New database on nursing homes, sub-acute care 
facilities now available from CHI, Jun 99:8. 

New Internet technologies aim at high quality, cost- 
effective care for chronically ill, Oct 99:9. 

New measurement approach includes both costs, out- 
comes to get physician buy-in, Mar 99:10. 

New medical and health care markets report pro- 
vides projections through 2008, Feb 99:8. 

New online resource to help health executives 
improve business performance, Jun 99:9. 

New physician organizations database profiles 2,650 
physician organizations, Nov 99:9. 

New resource provides information for health care 
grant seekers, Jun 99:9. 

New services help providers verify patients’ insur- 
ance eligibility, provide credit checks, July 99:8. 
New tools can help hospitals bolster reimbursement, 

correct mortality rates, July 00:8. 
New Web pharmacy program offers drug cost sav- 
ings, patient loyalty for hospitals, Oct 99:10. 
NRC to develop national database on PCP quality 
ratings using patient feedback, June 00:10. 
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Online source available for health care professionals 
performing care management, July 99:9. 

Only 13 hospitals make the ‘top hospital’ lists of both 
NRC, HCIA, Feb 90:4. 

Operational benchmarking leader buys service line 
benchmarking firm, July 99:8. 

Planning to become more challenging in 21st 
Century, Sachs Group predicts, Nov 99:19. 

Sachs Group offers discharge data from 17 states in 
new online resource, Aug 98:9. 

Sachs Group offers local-level cancer incidence data, 

‘eb 99:8. 

Sachs Group sees 18% drop in need for hospital beds 
if all patients shift into HMOs, Jan 99:7. 

Sachs releases new heart data profile with local-level 
prevalence, utilization patterns, Apr 99:10. 

Salt Lake City has highest rate of depression; 
Allentown, Pa. has lowest rate, Jun 99:7. 

SK&A releases new list of physicians, decision mak- 
ers at group medical practices, Jan 99:10. 

Superior Consultant buys Clark Information Ser- 
vices, pledges ‘integrated warehousing, Jan 99:10. 

Superior Consultant Holdings acquires Healthdyne 
Information enterprises, Mar 99:10. 

UHC makes Group Practice CPT Data Base avail- 
able to Assn. of Professors of Medicine, Aug 99:9. 

USIS Health offers online package featuring in- 
depth health improvement approach, Oct 99:9. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

Depression 

Chronic conditions, depression, dissatisfaction often 
go together, NRC finds, Oct 99:6. 

Depression more common among diabetics, results in 
higher health care costs, Aug 99:7. 

Diabetes 

Americans don’t realize how deadly diabetes can be, 
Jan 99:8. 

Depression more common among diabetics, results in 
higher health care costs, Aug 99:7. 

Diabetes increase may pose secondary revenue 
opportunities for hospitals (Ed Egger), Nov 00:19. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Endocrinologists scarce, but study shows they pro- 
vide cost-effective diabetes care, Jan 00:7. 

Differentiation 

Strategic differentiation becoming ‘watchword’ for 
health care organizations (Scott MacStravic), 
Aug 00:15. 

Discharge Planning 

Extended care Web site that helps with discharge 
planning announces expansion, May 00:9. 

Disease Management 

Disease management growing, but lack of standardi- 
zation creating challenges, Jan 00:6. 

Disease management: 10 important steps to success 
(Claire Rossé), Aug 99:13. 

Education gaining integral role in managed care’s 
disease management efforts (Ed Egger), 
Mar 99:21. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Hospital, national; disease management company 
launch TJR program in Maryland, Feb 99:5. 

Patients fail to recognize, physicians fail to diagnose 
acid reflux disease, Dec 99:6. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Domestic Violence 

AAHP highlights ‘model’ anti-abuse programs, 
‘eb 99:11. 

Capitation, quality issues make domestic violence a 
‘medical’ issue (Ed Egger), Feb 99:10. 

The ‘ideal’ domestic violence program for health sys- 
tems (Ed Egger), Feb 99:12. 

Downsizing 

‘Average’ hospital severance package equals one 
week per year of service, Mar 99:6. 
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Coalition of health care organizations sends anti- 
BBA messages to Congress, Jun 99:20. 

Hospitals downsize, continue trend of increasing 
profitability during past decade, Mar 99:6. 

Pennsylvania latest among academic medical centers 
hits by BBA cutbacks, July 99:5. 

Some downsizing approaches more effective than 
others (Vinitia E. Mathews, Ph.D., and Catherine 
A. Duran, Ph.D.), Sep 99:1. 

Drug Costs 

Consultant: health plans need to determine pharma- 
coeconomic value of drugs, May 00:4. 

Drug costs more than double from 1992 to 1999, 
jump 26.2% between 1998 and 1999, Nov 00:6. 

New Web site helps providers find drug companies’ 
patient assistance programs, Oct 00:8. 

Durable Value 

Durable value approach may bring strategic advan- 
tage for health care organizations 
(Scott MacStravic), Oct 99:13. 

Education 

Education gaining integral role in managed care’s 
disease management efforts (Ed Egger), Mar 99:21. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Inspiring patient, employee satisfaction turns 
Florida hospital into top performer (Ed Egger), 
Jun 99:13. 

Internet tool allows health professionals to get online 
compliance training, Sep 99:9. 

Majority of patients still not receiving proven pre- 
ventive screenings, Atlas says, Jun 99:6. 

Online training sites helping hospitals save money, 
use education staff more efficiently, June 00:4. 

e-health 

After more major acquisitions, affiliations, Healtheon 
says big pieces now in piace, Apr 00:11. 

Are top e-health firms running out of cash? 

May 00:15. 

Blue Shield of California claims to be first to launch 
online link for doctors, patients, Aug 00:8. 

E-commerce can help hospitals better manage their 
assets, medibuy.com says, May 00:4. 

88.5 million Web surfers will seek health information 
by 2005, Cyber Dialogue says, Aug 00:7. 

Ethics code sets standard for e-health entities; com- 
pliance will be voluntary, Aug 00:9. 

Even e-health users remain skeptical about protect- 
ing their online medical records, Nov 00:7. 

Flurry of solicitous e-health businesses offers hospi- 
tals plenty of alternatives, June 00:14. 

Healtheon continues to consolidate clout, forges 
alliance with News Corp., Feb 00:8. 

Healtheon/WebMD continues to get strong rating 
from investment analyst Gruntal, Aug 00:5. 

Hospital, home health, assisted living stocks down, e- 
commerce, lab stocks up in 1999, Feb 00:7. 

Hospitals slow to use Internet buying, but should 
make preferences known now, May 00:5. 

Internet is just beginning to help hospitals 
(Donald E.L. Johnson), Nov 00:2. 

McKessonHBOC rolls out e-health entity focused on 
improving clinical outcomes, Aug 00:8. 

Stock dealer says drkoop.com positioned to be ‘long- 
term leader in health care niche, Feb 00:9. 

Tenet, Columbia/HCA invest in online procurement 
companies (Ed Egger), Feb 00:10. 

Trend will include shift to consumer, e-business, pre- 
vention, PWC study predicts, Jan 00:18. 

e-mail 

Using e-mail to communicate with patients offers 
both benefits and risks, June 00:6. 

Electronic Access Cards 

LA hospital betting electronic information and access 
card will bolster business, Feb 99:5. 

Electronic Claims Filing 

ADP Context, Medidata partner affordable electronic 
claims filing system, Jan 99:11. 

Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4. 


Electronic Health Records (EHR) 
EHR systems driven by integration needs, Mar 00:17. 
Even e-health users remain skeptical about protect- 
ing their online medical records, Nov 00:7. 
MedQuist prospers as hospitals step up outsourcing 
of medical record transcription (Ed Egger), 
May 00:14. 


Emergency Departments 

Majority of ED visits could be handled elsewhere, 
Sachs Group data reveals, Oct 99:7. 

Methods for improving emergency department oper- 
ational process (William Schumacher, M.D.), Feb 
99:13. 

100.4 million visited hospital emergency depart- 
ments in 1998, NCHS reports, Aug 00:6. 

Employees 

‘Average’ hospital severance package equals one 
week per year of service, Mar 99:6. 

Balanced Budget Act enhances value of physician 
assistants, nurse practitioners (Curtis Pryor), 
Aug 99:12. 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Health care CEOs expect merit increase averaging 
4.3% in 2000, Mar 00:7. 

Health system pharmacy directors find it difficult to 
recruit front-line pharmacists, Jun 99:7. 

Hospitals waste money by advertising openings via 
newspaper, Web site says, Dec 00:13. 

If physician unionization trend catches on, hospitals 


could be drastically affected (Ed Egger), Sep 99:10. 


Inspiring patient, employee satisfaction turns 
Florida hospital into top performer (Ed Egger), 
Jun 99:13. 

The internal consultant in health care 
(Rita E. Numerof, Ph.D.), Sep 00:12. 

Key mid-level personnel getting scarce? (Ed Egger), 
Oct 99:18. 

New Web site enables hospitals to search online 
database, recruit nurses, Nov 99:9. 

Nurse numbers will be 20% below requirements by 
2020, article says, Sep 00:20. 

Prioritists offer suggestions for hospital survival in 
current crisis environment, July 99:14. 

Providers can enhance value to customers by hiking 
ability to measure wellness data, Sep 99:15. 

Some downsizing approaches more effective than 
others (Vinitia E. Mathews, Ph.D., and Catherine 
A. Duran, Ph.D.), Sep 99:1. 

Taking care of the hospital's caregivers (Rita E. 
Numerof, Ph.D. and Michael N. Abrams, M.A.), 
Feb 00:18. 

With nurse shortage, job candidates may now ask 
hospitals plenty of questions, Aug 00:5. 

Endocrinology 

Endocrinologists scarce, but study shows they pro- 
vide cost-effective diabetes care, Jan 00:7. 

End-of-Life Decisions 

Report says legal counsel should be more involved in 
hospital end-of-life cases, July 99:4. 

Energy 

Energy deregulation brings challenges, revenue 
opportunities for hospitals, Dec 00:19. 

Ethics 

Ethics code sets standard for e-health entities; com- 
pliance will be voluntary, Aug 00:9. 

Excess Beds 

What’s your flu season strategy for 2001? 

(Donald E.L. Johnson), Feb 00:2. 

Excess Capacity 

Hospitals are beginning to make creative use of 
excess capacity (Ed Egger), Apr 00:16. 

Hlinois VA facility turns abandoned historic build- 
ings into senior housing complex, Apr 00:18. 

Indianapolis VA hospital turns abandoned campus 
into $15.7 million long-term lease, Apr 00:19. 

Excess Insurance 

Hospitals with capitated contracts turning to ‘excess 
insurance’ for protection, Apr 99:4. 

Managing catastrophic care by aligning clinical, 
financial results (Tom Otway, CPCU), Jan 00:14. 


Facility Design 
Adequate space, support staff increases physician 
productivity, UHF/NYU study says, Oct 99:6. 
Center for Health Design Web site tells stories of 
how built environment boosts healing, June 00:9. 
Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 
Designing facilities to be patient-focused (Ed Egger), 
Feb 99:1. 
Focus groups identify what matters most, Feb 99:21. 
New web site provides facility design, construction 
information for hospitals, Aug 99:8. 
#1 rehab facility makes patients feel at home, 
Feb 99:23. 

-atient service center concept promises enhanced 
experiences for patients (Scott Walters), 
May 99:11. 

‘Fastest Fifty’ Hospitals 

Louisville’s Jewish Hospital comfortable as leader on 
list of fast-growing hospitals (Ed Egger), 

Apr 99:18. 

Some on ‘Fastest Fifty’ List of fast-growing hospitals 
say they don’t belong there (Ed Egger), Apr 99:17. 

Financial Performance 

Hospitals made big shift to equity investments over 
past 10 years, Fitch says, Dec 00:7. 

Is BBA a minor factor in poor performance? 

July 00:10. 

Use four keys to success to improve bottom line 
(Ed Egger), Aug 00:1. 

Value-based strategic planning for the not-for-profit 
hospital (J. Patrick Smyth and J. Charles 
Cosovich), Sep 00:1. 

Fitness Centers 

Chicago Heights hospital uses community collabora- 
tion to build fitness center (Ed Egger), Mar 00:14. 

Flu 

What’s your flu season strategy for 2001? 

(Donald E.L. Johnson), Feb 00:2. 

Forecasts 

Health care delivery at the millennium: 10-year fore- 
cast (Alan M. Zuckerman, FAAHC, CHE), 

Dec 99:1. 

Look at some new scenarios and threats 
(Donald E. L. Johnson), Mar 00:2. 

The future of health care (Jo Surpin), Mar 00:16. 

Foundations 

Community health involvement increasing, but 
measurable results more important now, Nov 99:7. 

Freestanding Surgery Centers 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

Michigan Blues changing ASC policy following com- 
plaints of pro-hospital bias, Dec 00:4. 

Fund raising 

Fund raising no longer just ‘icing on cake’ for hos- 
pitals (Ed Egger), July 00:1. 

Gainsharing 

OIG ruling could threaten partnerships, Aug 99:15. 

Governance 

Can your facility fly solo? Boards need the right 
information in merger debate (Jim Grobmyer), 
Nov 99:14. 

Follow ‘best practices’ to improve governance, 

Feb 00:11. 

Keep constituencies informed when restructuring, 
board trustees say, Apr 99:4 

Motivating change: Expanding the operations assess- 
ment to enhance board performance 
(James E. Grobmyer), July 00:16. 

Pointer and Orlikoff score with ‘Board Work’ 
(Donald E.L. Johnson), Sep 99:2. 

Grants 

New resource provides information for health care 
grant seekers, Jun 99:9. 

Group Medical Practices 

Capitated physicians aren’t controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

New CHIPS publication shows hospitals making 
smarter physician practice buys, Apr 99:9. 
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New measurement approach includes both costs, out- 
comes to get physician buy-in, Mar 99:10. 

SK&A releases new list of physicians, decision mak- 
ers at group medical practices, Jan 99:10. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Group Purchasing Organizations (GPOs) 

Prediction that IDNs would eclipse buying power of 
GPOs premature, managers say, Mar 99:11. 

Health Care Costs 

AHCPR releases data set detailing use, quality, costs 
of inpatient care, May 99:9. 

Asthma treatment costs drop when allergists provide 
care, studies claim, Jan 99:8. 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 

Behavioral health benefit costs plummet when com- 
pared to general health benefits, Apr 99:6. 

Best outcomes may be salvation for shriveling man- 
aged care cost savings (Ed Egger), Mar 99:12. 

Capitated physicians aren't controlling utilization, 
»acifiCare CEO says, Nov 99:4. 

Capitation, quality issues make domestic violence a 
‘medical’ issue (Ed Egger), Feb 99:10. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

Cost per admission falls at government systems, 
increases at private systems, Sep 99:7. 

Depression more common among diabetics, results in 
higher health care costs, Aug 99:7. 

Don’t expect instant savings when implementing 
Medicaid managed care, Dec 99:15. 

Drugs: Budget busters or cost cutters in future 
health care? (Ed Egger), Mar 99:1. 

Drug costs more than double from 1992 to 1999, 
jump 26.2% between 1998 and 1999, Nov 00:6. 

Drug spending expected to double by 2004; 40% of 
increase will come from new drugs, Sep 00:6. 

Effective therapy could greatly reduce cost of hemor- 
rhagic stroke, study says, May 99:8. 

Few undocumented Latinos come to U.S. to obtain 
health care services, Sep 99:6. 

HCFA: Inpatient spending to decrease as percentage 
of total in next eight years, Aug 00:6. 

HCS identifies four key developments in ’98, 
Sep 99:17. 

Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4. 

Health costs of smoking total $72 billion, including 
$14 billion in Medicare costs, Mar 00:8. 

Healtheon/WebMD goal: cut $250 billion from U.S.’s 
$1.3 trillion in health spending (Ed Egger), 
Mar 00:13. 

Health systems may be able to save money on 
telecommunications maintenance, July 99:5. 

HMO premiums jump 8%-10% in ‘98, may go up 
again next year, M&R survey says, Jan 99:9. 

Hospital charges related to violence in Pennsylvania 
totaled $233 million in 1994, Dec 00:6. 
Hospitals seeking maximum efficiency likely to 
invest in clinical systems, broker says, Nov 00:4. 
Humana hospitalist program improves patient care, 
reduces costs, July 99:6. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed Egger), Sep 99:10. 

Majority of ED visits could be handled elsewhere, 
Sachs Group data reveals, Oct 99:7. 

Medical care costs jump, consultant blames hospitals 
for part of increase, Aug 99:6. 

Merallis says quality a key issue with electronic 
claims processing, Dec 99:8. 

Mergers often lead to price increases, even among 
nonprofit hospitals, study finds, July 99:4. 

atients’ bill of rights will change hospitals 

(Donald E.L. Johnson), Oct 99:2. 

Pennsylvania business leaders rank health care as 
second biggest issue in 1999, Mar 00:15. 

Providers less likely to pass along rising health costs, 
Watson Wyatt survey finds, May 00:7. 

Reinventing health care: Marketing consultant offers 
cures for what ails today’s system (Ed Egger), 
May 99:12. 


65+ patients who lose independence create addition- 
al $26 billion in health care costs, Aug 99:7. 

Some downsizing approaches more effective than 
others (Vinitia E. Mathews, Ph.D., and 
Catherine A. Duran, Ph.D.), Sep 99:1. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Study shows that Medicare exclusion of reimburse- 
ment for RTs in SNFs is costly, Oct 99:12. 

UnitedHealth Group initiative leaves doubts about 
ability to control health care costs, Dec 99:4. 

Health Care Facility Design 

Designing facilities to be patient-focused (Ed Egger), 

‘eb 99:1. 

Focus groups identify what matters most, Feb 99:21. 

New web site provides facility design, construction 
information for hospitals, Aug 99:8. 

#1 rehab facility makes patients feel at home, 

Feb 99:23. 

-atient service center concept promises enhanced ex- 
periences for patients (Scott Walters), May 99:11. 

The need for flexible beds in the 21st Century 
(James T. Schmida, A.I.A.), Jan 00:16. 

Health Plans 

AAHP highlights ‘model’ anti-abuse programs, 

Feb 99:11. 

Baumgarten releases new reports analyzing man- 
aged care in four states, Apr 99:10. 

Blue Shield of California claims to be first to launch 
online link for doctors, patients, Aug 00:8. 

Cancer trial support helps research hospitals, Feb 00:3. 

Capitated physicians aren’t controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Health plans leading way in cultivating complemen- 
tary medicine customers, Jun 99:5. 

Health plans object to provider conclusion in 
Kaiser/Harvard study on managed care, Oct 99:6. 

Hospitals can take steps to ensure that payers pro- 
vide prompter payment, Dec 99:5. 

Managed care plans show dislike for current, pro- 
posed Medicare initiatives, Aug 99:4. 

Missouri Blues hoping for new start after months of 
post-IPO regulatory haggling, Jan 99:4. 

Oxford Health Plans sued by Queens medical group 
for $1.1 million, Jan 99:5. 

PacifiCare says anticipated 3.5% Medicare HMO 
increase still may not cover costs, May 99:4. 

Patients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

U. of Pittsburgh Medical Center opposes Highmark 
support for merging facilities, Sep 99:4. 

UnitedHealth Group initiative leaves doubts about 
ability to control health care costs, Dec 99:4. 

UR decrease just a step along the path to a mature 
managed care industry? Jan 00:4. 

Health Risk Assessment (HRA) 

Relationship marketing, interactive HRA part of 
online CPM offerings, June 00:9. 

Health Systems—Rural 

Columbia/HCA spin-off company adopts new 
approach with rural hospital chain, Sep 99:12. 

In New American Healthcare Corp.'s book, rural’s 
better (Ed Egger), Feb 99:19. 

LifePoint continues on successful path by improving 
services, recruiting docs, Feb 00:15. 

Planning for clinical services within a regional 
health system (Stephen W. Hatch, FACHE, and 
John H. Rich, Dec 99:12. 

Small market hospitals urged to start HMOs 
(Donald E.L. Johnson), Mar 99:2. 

Hepatitis C 

Hepatitis C poses ‘silent epidemic’ that affects four 
million unaware Americans, Dec 00:8. 

HIPAA (Health Insurance Portability and 

Accountability Act of 1996) 

HIPAA offers hospitals the good, the bad and the 
ugly (Ed Egger), Apr 00:1. 
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Look at some new scenarios and threats 
(Donald E. L. Johnson), Mar 00:2. 

Phoenix Health Systems launches Web site provid- 
ing information on HIPAA, Jun 00:10. 

HMOs 

Baumgarten releases new reports analyzing man- 
aged care in four states, Apr 99:10. 

Better HMO rates bring both good news and _ bad 
news, Apr 00:2. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

44.6% of HMOs’ prescriptions in ‘97 were generic, 
Novartis report says, Feb 99:6. 

Health Forum teams up with InterStudy to create 
HMO/hospital database, Sep 99:9. 

HMO premiums jump 8%-10% in ‘98, may go up 
again next year, M&R survey says, Jan 99:9. 

HMOs increase number of providers used, number of 
options, Digest Series shows, Apr 00:7. 

HMOs may be ready to drop costly physicians 
(Donald E.L. Johnson), Feb 99:2. 

Hospital days drop for HMO members, Managed 
Care Digest Preview reveals, Nov 99:7. 

InterStudy Publications releases HMO Industry 
Report 8.2, Part II, Part Il], Feb 99:8. 

InterStudy releases new database and guide provid- 
ing county HMO data, Aug 99:8. 

Lenders say health care industry ‘least attractive’; 
systems dumping losing HMOs, Dec 99:17. 

Minnesota HMOs show increase in capitation, but 
figures may be misleading, Sep 99:8. 

New InterStudy HMO report shows big increase in 
use of capitation with hospitals, July 99:10. 

PacifiCare says anticipated 3.5% Medicare HMO 
increase still may not cover costs, May 99:4. 

Patients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

Sachs Group sees 18% drop in need for hospital beds 
if all patients shift into HMOs, Jan 99:7. 

Small market hospitals urged to start HMOs 
(Donald E.L. Johnson), Mar 99:2. 

UnitedHealth Group initiative leaves doubts about 
ability to control health care costs, Dec 99:4. 

Home Health Care 

Home health agency numbers, visits fall between 
1998 and 1999, SMG reports, July 00:7. 

Jefferson Home Care preparing for PPS (Ed Egger), 
May 99:15. 

Nursing home residents over 65 decline between 
1985 and 1995, analysis finds, Nov 99:6. 

Jefferson Home Care sees OASIS not as a burden, 
but a tool to improve performance (Ed Egger), 
May 99:14. 

Home Visits 

Clinic’s home visit program cuts post-hospitalization 
intervention costs for elderly, May 00:7. 

Hospital Capacity 

Not-for-profit bed numbers constant, despite 
outpatient trend, new Aventis Web site shows, 
June 00:7. 

Report predicts oversupply of physicians, minimal 
hospital closings in next 10 years, June 00:7. 

Sachs Group sees 18% drop in need for hospital beds 
if all patients shift into HMOs, Jan 99:7. 

Hospital CEOs 

Bladen County Hospital offers ingredients of good 
recipe for turnaround, July 99:13. 

Louisville’s Jewish Hospital comfortable as leader on 
list of fast-growing hospitals, Apr 99:18. 

Multihospital system CEOs are highest paid in 
health care, Witt/Kieffer says, Aug 99:6. 


Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

Hospital Costs 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 


© Copyright 2000 by The Business Word Inc. It is illegal under federal copyright law to reproduce, fax or input electronically this publication or any portion of it without the publisher's permission. 
For more permission information, see page 2. 











Coalition of health care organizations sends anti- 
BBA messages to Congress, Jun 99:20. 

Cost per admission falls at government systems, 
increases at private systems, Sep 99:7. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Drugs: Budget busters or cost cutters in future 
health care? (Ed Egger), Mar 99:1. 

Enterprise-wide patient monitoring can improve 
quality, reduce costs (David Zechman), Oct 00:10. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

Fleet of innovative, new firms racing to make health 
care information systems obsolete (Ed Egger), 
Aug 99:16. 

Generic immunosuppressive drug may save trans- 
plant patients up to $2,000 annually, July 00:6. 

Health systems may be able to save money on 
telecommunications maintenance, July 99:5. 

Hospital executives target energy use in continuing 
efforts to cut operating costs, June 00:4. 

Hospitals downsize, continue trend of increasing 
profitability during past decade, Mar 99:6. 

Hospitals may save money by using anesthesia mon- 
itor to cut drug costs, Jan 00:4. 

Hospitals will sell their medical group practices 
(Donald E.L. Johnson), Aug 99:2. 

Hospitals will spend up to $8.2 billion to be Y2K 
compliant, AHA survey finds, Apr 99:7. 

Hospitals’ tax-exempt status brings questionable 
public benefit, study says, May 99:6. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed Egger), Sep 99:10. 

Infusion therapy may be hospitals’ single biggest 
area for cost savings, Jan 00:7. 

Mergers often lead to price increases, even among 
nonprofit hospitals, study finds, July 99:4. 

MultiPlan facilities save money, improve quality by 
sharing online, Dec 99:5. 

New ‘beating heart’ bypass procedure may cut length 
of stay, reduce costs, Mar 00:4. 

New Web pharmacy program offers drug cost sav- 
ings, patient loyalty for hospitals, Oct 99:10. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Online tool helps health systems identify potential 
supply chain cost savings, July 99:9. 

Online training sites helping hospitals save money, 
use education staff more efficiently, June 00:4. 

Patients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

Price wars are over; go for higher MCO rates 
(Donald E.L. Johnson), May 99:2. 

Program evaluation: A value-added approach to hos- 
pital cost reduction (Brett Turner), Jan 99:12. 

Some downsizing approaches more effective than 
others (Vinitia E. Mathews, Ph.D., and 
Catherine A. Duran, Ph.D.), Sep 99:1. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

US. hospitals control costs while experiencing vari- 
able profitability, Mar 99:7. 

Use four keys to success to improve bottom line 
(Ed Egger), Aug 00:1. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

Why infusion therapy is a CEO issue (Jeffrey A. 
Carlisle), Sep 99:14. 

Hospital Systems 

Big new Catholic health system gets bigger by 
adding 512-bed Miami hospital, Mar 99:4. 

Columbia/HCA spin-off company adopts new 
approach with rural hospital chain, Sep 99:12. 

Columbia/HCA, Emory forge alliance in managing 
13 Atlanta facilities, Jan 99:4. 

Cost per admission falls at government systems, 
increases at private systems, Sep 99:7. 

Don’t expect instant savings when implementing 
Medicai:} managed care, Dec 99:15. 

Enterprise-wide patient monitoring can improve 
quality, reduce costs (David Zechman), Oct 00:10. 


Fleet of innovative, new firms racing to make health 
care information systems obsolete (Ed Egger), 
Aug 99:16. 

Health system pharmacy directors find it difficult to 
recruit front-line pharmacists, Jun 99:7. 

Health systems may be able to save money on 
telecommunications maintenance, July 99:5. 

Hospital inpatient days will decline and closures will 
increase, health leaders agree, Jun 99:6. 

Integrating health systems still offers benefits, but 
success requires persistence, Nov 99:5. 

Integration the right strategy, despite health executives’ 
increasing apprehensions (Ed Egger), Jun 99:10. 

Louisville’s Jewish Hospital comfortable as leader on 
list of fast-growing hospitals, Apr 99:18. 

North Shore-Long Island Health System joins big 
New Jersey PPO, Mar 99:4. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Orlando system counters impact of BBA by pursuing 
international business (Ed Egger), Jan 00:12. 

Prioritists offer suggestions for hospital survival in 
current crisis environment, July 99:14. 

Scott and White seeks to streamline operations by 
consolidating, collaborating, July 00:4. 

SMG Marketing Group names nation’s top 10 inte- 
grated health care networks, May 99:7. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Tenet’s rescue of Philly hospitals helps dispel percep- 
tion of for-profits as ‘bad guys, Jan 00:11. 

U. of Pittsburgh Medical Center opposes Highmark 
support for merging facilities, Sep 99:4. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

When a health system buys physician practices, does 
productivity go down? July 99:16. 

Hospital/Health System Image 

Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

Seattle Children’s Hospital launches Web gift store 
as part of image campaign, Feb 99:4. 

Hospital/Health System Mergers 

CHA offers help in battling opponents of 
Catholic/non-Catholic hospital mergers, Jun 99:4. 

Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

Hospital acquisitions, mergers down 23% in last 
quarter of 1998, Mar 99:8. 

Hospitals only small portion of hot health care merg- 
er market in 1998, Jenks reports, Apr 99:8. 

Medical care costs jump, consultant blames hospitals 
for part of increase, Aug 99:6. 

Mergers often lead to price increases, even among 
nonprofit hospitals, study finds, July 99:4. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Number of IHNs increase, number of hospitals 
decrease from ‘97 to ‘98, Apr 99:7. 

Recently merged Helix/Medlantic System selects 
new name after extensive research, Mar 99:5. 

U. of Pittsburgh Medical Center opposes Highmark 
support for merging facilities, Sep 99:4. 

Hospital/Physician Ventures 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

Holm’s book focuses on ‘new generation’ hospital- 
physician partnerships that work (Ed Egger), 

Sep 00:18. 

Outpatient PPS will create hospitals’ greatest chal- 
lenge (Ted Matson, FACHE, and Jim 
Georgoulakis, Ph.D.), Nov 99:10. 

Hospital Profitability 

Bad news abounds for hospitals’ bottom lines 
(Ed Egger), May 99:18. 

Balanced Budget Act only tip of iceberg when it 
comes to survival challenges (Ed Egger), 

Aug 99:10. 

Bladen County Hospital offers ingredients of good 
recipe for turnaround, July 99:13. 

Coalition of health care organizations sends anti- 
BBA messages to Congress, Jun 99:20. 


Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Expanded CV program can bolster hospital revenues 
(Ed Egger), Oct 00:1. 

HBSI: Hospital operating margins continue to 
shrink, with big hospitals suffering more, Jan 00:6. 

Hillestad: Retailing offers opportunities to hospitals 
and health care delivery systems, Apr 99:14. 

Hospitals downsize, continue trend of increasing 
profitability during past decade, Mar 99:6. 

Hospitals need to act to reduce bad debt writeoff, 
which exceeds profit by 3-1, Feb 00:6. 

Hospitals should look at radiology as profit center 
(Ed Egger), Feb 00:1. 

Hospitals ‘too slow’ to read deteriorating finances, 
new EY ‘crisis’ partner says (Ed Egger), Feb 00:20. 

Hospitals will sell their medical group practices 
(Donald E.L. Johnson), Aug 99:2. 

Hospitals’ tax-exempt status brings questionable 
public benefit, study says, May 99:6. 

Lenders say health care industry ‘least attractive’; 
systems dumping losing HMOs, Dec 99:17. 

LifePoint continues on successful path by improving 
services, recruiting docs, Feb 00:15. 

New ‘beating heart’ bypass procedure may cut length 
of stay, reduce costs, Mar 00:4. 

New CHIPS publication shows hospitals making 
smarter physician practice buys, Apr 99:9 

New data project median hospital’s margin will be 
—0.41 in 2002 because of BBA’s impact, Nov 99:16. 

Orlando system counters impact of BBA by pursuing 
international business (Ed Egger), Jan 00:12. 

-acifiCare says anticipated 3.5% Medicare HMO 
increase still may not cover costs, May 99:4. 

Possible solutions to the bottom line blues 
(Ed Egger), May 99:19. 

Price wars are over; go for higher MCO rates 
(Donald E.L. Johnson), May 99:2. 

Retail enterprises bring fast, low-risk cash to health 
systems seeking new revenues, Apr 99:15. 

Rumors of the death of integrated systems are great- 
ly exaggerated (Stephen W. Hatch), May 99:16. 

Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

Several trends in occupational health pose oppor- 
tunities for hospitals, health systems, Mar 00:5. 

System losses, poor capitation profitability, bank- 
ruptcy warnings signal distress for docs 
(Ed Egger), Dec 99:10. 

Tiber Group offers strategies that have helped rural 
hospitals survive, Aug 99:5. 

U. of Pittsburgh Medical Center opposes Highmark 
support for merging facilities, Sep 99:4. 

U.S. hospitals control costs while experiencing vari- 
able profitability, Mar 99:7. 

Use four keys to success to improve bottom line 
(Ed Egger), Aug 00:1. 

What does a ‘top 50° hospital look like? (Ed Egger), 
Jun 99:2. 

When a health system buys physician practices, does 
productivity go down? July 99:16. 

Why medical groups fail: There’s truth in the num- 
bers (Jeff Peters), Aug 99:18. 

Hospitalists 

Capitation or no capitation, hospitalist programs can 
pay off for hospitals, Nov 99:18. 

Humana hospitalist program improves patient care, 
reduces costs, July 99:6. 

IDNs (Integrated Delivery Networks) 

Compensation report lists salary, job duty informa- 
tion about physician executives, Apr 99:10. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

Dissidents claim moral victory despite defeat in 
volatile Tenet proxy fight, Nov 00:15. 

Failure of AHERF offers plenty of lessons in how not 
to run an integrated health system, June 00:18. 
IDNs should act more like ‘pure-play’ niche compan- 

ies to compete with those companies, Sep 00:5. 
Integrated delivery systems continue to increase; 

IDS physician centers jump 42%, Oct 99:7. 
Integrated systems reassess strategies 

(Donald E.L. Johnson), Jan 99:2. 
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New CHIPS publication shows hospitals making 
smarter physician practice buys, Apr 99:9. 

Number of IHNs increase, number of hospitals 
decrease from ‘97 to ‘98, Apr 99:7. 

Prediction that IDNs would eclipse buying power of 
GPOs premature, managers say, Mar 99:11. 

Primary care network losses may not relate to physi- 
cian salaries, Towers Perrin says, Feb 99:15. 

Rumors of the death of integrated systems are great- 
ly exaggerated (Stephen W. Hatch), May 99:16. 

SMG Marketing Group names nation’s top 10 inte- 
grated health care networks, May 99:7. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Tenet, Columbia/HCA invest in online procurement 
companies (Ed Egger), Feb 00:10. 

Tenet hospitals leading way in trend toward blood- 
less surgeries (Ed Egger), Jan 99:17. 

The ‘ideal’ domestic violence program for health sys- 
tems (Ed Egger), Feb 99:12. 

The 21st Century Health Care Leader 

(Donald E.L. Johnson), Apr 99:2. 

Trends indicate ‘wise’ integrated systems should 
embrace complementary medicine (Ed Egger), 
Jun 99:14. 

Infection/Immune-enhancing Therapy 

Filtering leukocytes from blood may lower infections 
and mortality, reduce length of stay, May 00:7. 

Hospitals may be able to reduce infection rates by 
using ‘immune-enhancing therapy, Feb 00:7. 

New family of antibiotics may help hospitals reduce 
cost of hospital-acquired infections, July 00:6. 

Information Systems/Technology 

Fleet of innovative, new firms racing to make health 
care information systems obsolete (Ed Egger), 
Aug 99:16. 

Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4. 

Health care use of Internet faces both driving forces 
and barriers (Ed Egger), Oct 99:19. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Over 60% of health care providers, payers have 
increased IT budget in 2000, Aug 00:3. 

Perceptions—not technology—stand in way of clini- 
cal integration, Oct 99:8. 

How technology is changing the health care system 
(Ed Egger), Jan 00:1. 

Infusion Therapy 

Why infusion therapy is a CEO issue 
(Jeffrey A. Carlisle), Sep 99:14. 

Infusion therapy may be hospitals’ single biggest 
area for cost savings, Jan 00:7. 

Inpatient Utilization 

For only second time in 24 quarters, U.S. hospital 
inpatient utilization increases, May 00:6. 

Integration 

Effective physician integration strategy 
(James E. Bolinger), July 99:18. 

Fleet of innovative, new firms racing to make health 
care information systems obsolete (Ed Egger), 
Aug 99:16. 

Health care delivery at the millennium: 10-year fore- 
cast (Allan M. Zuckerman, FAAHC,CHE), 

Dec 99:1. 

Integrating health systems still offers benefits, but 
success requires persistence, Nov 99:5. 

Integration the right strategy, despite health exec- 
utives’ increasing apprehensions (Ed Egger), 

Jun 99:10. 

New approaches need to integrate technology, 
Mar 00:20. 

Perceptions—not technology—stand in way of clini- 
cal integration, Oct 99:8. 

Prioritists offer suggestions for hospital survivai in 
current crisis environment, July 99:14. 

Internet/Online Services/Web sites 

After continuing to build expertise, MECON attracts 
GE Medical Systems merger, Jan 00:9. 

Blue Shield of California claims to be first to launch 
online link for doctors, patients, Aug 00:8. 


Briefings on JCAHO’ now available online, Aug 99:8. 

Center for Health Design Web site tells stories of 
how built environment boosts healing, June 00:9. 

CHI releases new print, web directory of physician 
group practices, IPAs, networks, May 99:10. 

CME Web site hopes to offer free online training by 
getting sponsors for courses, Nov 00:9. 

CMS offers new online tool providing detailed inpa- 
tient, ambulatory data, Feb 99:9. 

Companies using patient-, physician-focused approach- 
es to launch online medical records, May 00:8. 

Contracting with Web portal, ASP offers advantages 
to IDNs creating Web sites, Apr 00:9. 

Cyber Dialogue offers regionalized breakdown of 
what health consumers want from Web, Sep 00:9. 

88.5 million Web surfers will seek health information 
by 2005, Cyber Dialogue says, Aug 00:7. 

Ethics code sets standard for e-health entities; com- 
pliance will be voluntary, Aug 00:9. 

Extended care Web site that helps with discharge 
planning announces expansion, May 00:9. 

Fleet of innovative, new firms racing to make health 
care information systems obsolete (Ed Egger), 
Aug 99:16. 

Government launches new online resource providing 
clinical guideline information, July 99:9. 

HBSI ACTION Online takes benchmarking one step 
further, adds interactive discussions, Sep 00:9. 

HCIA launches Web site providing information on 
‘100 Top Hospitals, Jan 00:8. 

HCIA offers Web access to 1998 inpatient hospital 
utilization, pharmaceutical data, Aug 99:9. 

Health care use of Internet faces both driving forces 
and barriers (Ed Egger), Oct 99:19. 

Health care’s top 10 trends that should ride into next 
decade (Lou Pavia), Apr 99:12. 

Healtheon continues to consolidate clout, forges 
alliance with News Corp., Feb 00:8. 

Healtheon/WebMD continues to get strong rating 
from investment analyst Gruntal, Aug 00:5. 

Hea!theon/WebMD goal: cut $250 billion from U.S’s 
$1.3 trillion in health spending (Ed Egger), Mar 00:13. 

Hospital-rating web site lists state rankings based 
on bypass death rates, Apr 99:6. 

Hospitals can assure Medicare code compliance with 
Internet Qscan service, Sep 99:9. 

Hospitals may win loyalty of Hispanic clients by 
doing right things online, Mar 00:4. 

Hospitals, specialists may be able to increase busi- 
ness through new Web site, July 00:9. 

Hospital Web pages moving away from ‘brochure’ 
approach, toward interactive sites, Apr 00:4. 

HRCI kicks off orthopedic surgery rating service for 
US. hospitals, Jan 99:6. 

HSC offers revamped Web site with all documents 
from past policy surveys, Dec 00:9. 

HSS’ ‘Insider Information’ helps navigate through 
current regulatory environment, May 99:10. 

Intelliscope offers 83,000 reports on health care 
industry, Dec 99:8. 

Internet is just beginning to help hospitals 

(Donald E.L. Johnson), Nov 00:2. 

Internet report card site adds fertility clinics, hos- 
pices, birth centers, alternative medicine, Oct 00:9. 

Internet tool allows health professionals to get online 
compliance training, Sep 99:9. 

InterStudy releases new database and guide pro- 
viding county HMO data, Aug 99:8. 

LaurusHealth promises Web privacy as well as help 
in building relationships with patients, Apr 00:10. 

M&R may be getting back to basics by selling its 
online CME site to MedLecture.com, Sep 00:4. 

Mallinckrodt launches health economics Web site 
addressing reimbursement issues, May 00:8. 

Managed Care Information Center offers online list 
of upcoming conferences, May 99:9. 

M.D. says technology needed for true automation is 
just around the corner, July 00:15. 

Medical management firm launches Web site 
designed to reduce unneeded radiology tests, Dec 00:9. 

Medtronic Inc. offers online site to check Y2K 
compliance of its equipment, May 99:9. 

Merallis says quality a key issue with electronic 
claims processing, Dec 99:8. 
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Most health Web site visitors looking for wellness, 
disease-specific information, Apr 00:8. 

Multilingual Web site provides health news, medical 
databases, attracts big advertisers, Nov 00:8. 

MultiPlan facilities save money, improve quality by 
sharing online, Dec 99:5. 

National hospital data from Healthcare Cost and 
Utilization Project now available online, Nov 00:8. 

New browser tool available for online analysis of 
HCIA hospital databases, Jan 99:10. 

New Internet technologies aim at high quality, cost- 
effective care for chronically ill, Oct 99:9. 

New online drug pricing concept could save money 
for hospitals with capitation, HMOs, Mar 00:10. 

New online resource to help health executives 
improve business performance, Jun 99:9. 

New tool gives marketing/public relations experts 
ability to manage hospital Web sites, Oct 00:4. 

New Web pharmacy program offers drug cost sav- 
ings, patient loyalty for hospitals, Oct 99:10. 

New Web site enables hospitals to search online 
database, recruit nurses, Nov 99:9. 

New Web site helps hospitals, physicians, payers to 
manage contracting better, Dec 00:10. 

New Web site helps providers find drug companies’ 
patient assistance programs, Oct 00:8. 

New Web site launched for physical rehabilitation 
managers and their patients, May 00:9. 

New Web site offers information, free materials for 
HIV CME programs, Dec 99:9. 

New Web site provides facility design, construction 
information for hospitals, Aug 99:8. 

Northern Light adds to online library of health care 
publications, journals, May 99:9. 

OnHealth, DrKoop, WebMD all score in Gomez’ top 
five among health Web sites, Oct 00:9. 

Online program allows clients to review previous 
day’s research interview data, Nov 99:8 

Online report card rates hospitals, physicians, and 
health plans nationwide, Nov 99:8. 

Online source available for health care professionals 
performing care management, July 99:9. 

Online training sites help hospitals save money, use 
education staff more efficiently, June 00:4. 

-atients justified in their concern about privacy of 
health Web sites, study finds, Mar 00:9. 

Patients seeking more interactive contact with 
providers, but providers still resistant, Oct 00:6. 

Phoenix Health Systems launches Web site provid- 
ing information on HIPAA, June 00:10. 

Physicians using Internet more, but need effective 
hand-held devices to automate care (Ed Egger), 
July 00:14. 

PRG adds eight health care publishers to market 
research reports available online, Apr 99:9. 

Seattle Children’s Hospital launches Web gift store 
as part of image campaign, Feb 99:4. 

Security now a burning issue as Internet becomes 
more than marketing tool, July 99:17. 

Survey results on high-risk obstetrics, newborn serv- 
ices in U.S. available online, May 00:8. 

Two new programs provide flexible CME help to 
medical professionals, Mar 99:9. 
USIS Health offers online package featuring in- 
depth health improvement approach, Oct 99:9. 
VA offers web site version of Y2K contingency plan- 
ning guidebook, Jun 99:8. 

VHA’s secure Internet site shows exponential growth 
in use, July 99:10. 
Jeb-based system allows hospitals to identify sup- 
plies quickly, reduce inventories, Dec 99:9. 

Web site experimenting can benefit hospitals 
(Donald E.L. Johnson), Dec 00:2. 

Web site helps patients deal with difficult hospital 
bills, Nov 00:13. 

White Plains hospital first to launch new Web ser- 
vice providing online patient reports, Oct 00:4. 

IPAs 

CHI releases new print, web directory of physician 
group practices, IPAs, networks, May 99:10. 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 
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‘Contact capitation’ can be beneficial to PHOs, IPAs, 
Camden Group says, Mar 99:11. 

JCAHO 

‘Briefings on JCAHO’ now available online, Aug 99:8. 

JCAHO cites four health care organizations for out- 
comes measurement achievements, Mar 99:4. 

JCAHO sees mixed bag in OIG report criticizing 
some evaluation policies, Sep 99:16. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Laboratory Unbundling Investigations 

GAO report pinpoints continuing problems with DOJ 
lab investigations, Oct 99:4. 

Leadership Skills 

Building physician/hospital partnerships: Top 10 les- 
sons (Kate Berry), July 99:1. 

Health managers need to look beyond selves to re- 
build patients’ trust in health care (Ed Egger), 
Apr 99:11. 

Hospitals make significant progress in CQI efforts 
between 1993 and 1998, July 99:6. 

Multicultural employees, technology vs. ethics among 
10 leadership concerns, Aug 00:4. 

New online resource to help health executives 
improve business performance, Jun 99:9. 

Pointer and Orlikoff score with ‘Board Work’ 
(Donald E.L. Johnson), Sep 99:2. 

The 21st Century Health Care Leader 

(Donald E.L. Johnson), Apr 99:2. 

Legal Counsel/Legal Issues 

Hospitals have opportunity for ‘amnesty’ on un- 
claimed property penalties, EY reports, Oct 99:5. 

New trend in ‘qui tam’ Medicare fraud suits worri- 
some to hospitals, Dec 99:4. 

Report says legal counsel should be more involved in 
hospital end-of-life cases, July 99:4. 

What fosters lawsuits against physicians? 
ProMutual knows the score, lowers the odds 

(Ed Egger), Aug 00:11. 

Legislation 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Length of Stay 

Filtering leukocytes from blood may lower infections 
and mortality, reduce length of stay, May 00:7. 

West has most concentrated managed care, but 
length of stay increasing there, July 99:7. 

Loans 

Lenders say health care industry ‘least attractive’; 
systems dumping losing HMOs, Dec 99:17. 

Managed Care/Managed Care Organizations 

Baumgarten releases new reports analyzing 
managed care in four states, Apr 99:10. 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 

Best outcomes may be salvation for shriveling man- 
aged care cost savings (Ed Egger), Mar 99:12. 

Capitation contracts continue to grow among both 
physicians and hospitals, May 99:7. 

CEO of big California capitated physicians group 
isn’t complaining about managed care (Ed Egger), 
Apr 00:20. 

Clinic’s home visit program cuts post-hospitalization 
intervention costs for elderly, May 00:7. 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 

Health plans object to provider conclusion in Kai- 
ser/Harvard study on managed care, Oct 99:6. 

HMOs may be ready to drop costly physicians 
(Donald E.L. Johnson), Feb 99:2. 

Hospitals must plan for MCO domination 
(Donald E.L. Johnson), July 00:2. 

InterStudy offers new tool to help hospitals prepare 
for managed care negotiations, July 00:8. 

Managed care enhanced hospital competition, 
improved care, researchers say, Aug 00:4. 

Managed Care Information Center offers online list 
of upcoming conferences, May 99:9. 

Managed care plans show dislike for current, pro- 
posed Medicare initiatives, Aug 99:4. 

‘Market share’ capitation may be solution to contact 
cap’s administrative challenges, July 99:23. 


19% of employers have direct contracts with provi- 
ders, Deloitte & Touche survey shows, Oct 00:7. 

Not beyond managed care; maybe new MCOs 
(Donald E.L. Johnson), Oct 00:2. 

-atients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

Price wars are over; go for higher MCO rates 
(Donald E.L. Johnson), May 99:2. 

Sachs Group sees 18% drop in need for hospital beds 
if all patients shift into HMOs, Jan 99:7. 

Small market hospitals urged to start HMOs 
(Donald E.L. Johnson), Mar 99:2. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

UnitedHealth Group initiative leaves doubts about 
ability to control health care costs, Dec 99:4. 

West has most concentrated managed care, but 
length of stay increasing there, July 99:7. 

UR decrease just a step along the path to a mature 
managed care industry? Jan 00:4. 

Managing Change 

Hospitals can manage change without pain 
(Donald E.L. Johnson), Sep 00:2. 

Marketing 

Hospital Web pages moving away from ‘brochure’ 
approach, toward interactive sites, Apr 00:4. 

Hospitals please new parents by announcing birth of 
newborns hospital-wide with lullaby, June 00:4. 

Men’s increased concern about health may offer new 
marketing opportunities, Sep 00:6. 

‘Microbroadcasting’ pursuing hospitals, offering 
music, cash and public service ads, Oct 00:5. 

New tool gives marketing/public relations experts 
ability to manage hospital Web sites, Oct 00:4. 

Relationship marketing, interactive HRA part of 
online CPM offerings, June 00:9. 

Strategic differentiation becoming ‘watchword’ for 
health care organizations (Scott MacStravic), 
Aug 00:15. 

Market Research 

Durable value approach may bring strategic advan- 
tage for health care organizations 
(Scott MacStravic), Oct 99:13. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Northern Light adds to online library of health care 
publications, journals, May 99:9. 

Phone card device helps increase patient satisfaction 
survey responses, May 99:5. 

PRG adds eight health care publishers to market 
research reports available online, Apr 99:9. 

Salt Lake City has highest rate of depression; 
Allentown, Pa. has lowest rate, Jun 99:7 

Medical Errors 

IOM medical errors study overstates problems 
(Donald E.L. Johnson), Aug 00:2. 

Medical Groups 

Capitated physicians aren’t controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

CHI releases new print, web directory of physician 
group practices, IPAs, networks, May 99:10. 

MGMA report provides key factors of most successful 
medical groups, Mar 99:9. 

New physician organizations database profiles 2,650 
physician organizations, Nov 99:9. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Why medical groups fail: There’s truth in the num- 
bers (Jeff Peters), Aug 99:18. 

Medical Records 

Companies using patient-, Physician-focused 
approaches to launch online medical records, 
May 00:8. 

MedQuist prospers as hospitals step up outsourcing of 
medical record transcription (Ed Egger), May 00:14. 

Security now a burning issue as Internet becomes 
more than marketing tool, July 99:17. 

Paperless medical reports, prescriptions can save 
time for providers, Jan 00:8. 

Medical Research 

BBA, managed care making it difficult for academic 
health centers to afford research, Oct 99:4. 


Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

Medical Schools 

More women entering medical schools, but few opt 
for careers in surgery, May 00:6. 

Medical Specialties 

Capitated physicians aren't controlling utilization, 
-acifiCare CEO says, Nov 99:4. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

Demand increasing for nurses in specialized areas, 
but home health positions declining, Apr 99:6. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

New telemedicine activity report released by Assn. of 
Telemedicine Service Providers, May 99:6. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Medical Technology 

How technology is changing the health care system 
(Ed Egger), Jan 00:1. 

When there’s so much technology available, how does 
a hospital decide what to buy? Feb 00:16. 

Medicare/Medicaid 

Alaska has lowest percentage of Medicare beneficiar- 
ies, West Virginia highest, Mar 00:8. 

County Medicare payment rates determine number, 
benefit levels of Medicare HMOs, Jan 99:8. 

Don’t expect instant savings when implementing 
Medicaid managed care, Dec 99:15. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

Florida company offers reinsurance for PSOs, but 
business is slow, Jun 99:5. 

GAO report pinpoints continuing problems with DOJ 
lab investigations, Oct 99:4. 

HCFA: Inpatient spending to decrease as percentage 
of total in next eight years, Aug 00:6. 

Heart disease near top in both number and cost for 
Medicare patient hospital stays, July 00:7. 

Hospitals can assure Medicare code compliance with 
Internet Qscan service, Sep 99:9. 

Increase in AIDS patients with Medicare creates 
new coverage challenges, Feb 99:6. 

JCAHO sees mixed bag in OIG report criticizing 
some evaluation policies, Sep 99:16. 

Managed care plans show dislike for current, pro- 
posed Medicare initiatives, Aug 99:4. 

Medicaid costs could drop by reimbursing 
Alzheimer’s patients for assisted living, Jan 
99:9. 

Medicare billing errors drop 45% in two years; new 
enforcement initiatives coming, July 99:7 

Most counties get only 2% Medicare payment 
increase for 1999, Jan 99:6. 

New FFS program may offer alternatives for hospi- 
tals rejecting Medicare risk programs, July 00:5. 

Nursing home residents over 65 decline between 
1985 and 1995, analysis finds, Nov 99:6. 

-acifiCare says anticipated 3.5% Medicare HMO 

increase still may not cover costs, May 99:4. 

Scathing HIAA report says Medicare+Choice is ‘Code 
Blue and in need of resuscitation’ (Ed Egger), 
Sep 00:10. 

Strategists face tough business decisions 
(Donald E.L. Johnson), July 99:2. 

Study shows that Medicare exclusion of reimburse- 
ment for RTs in SNFs is costly, Oct 99:12. 

Value of preventive services questionable for HMO 
patients over 75, study suggests, Mar 00:6. 

Medication/Medical Errors 

Chicago Tribune series gives nurses chance to sound 
off about overtime, staffing, Nov 00:20. 
It pays for hospitals to support programs that help 
control physician stress (Ed Egger), Mar 00:18. 
MECON, GE Medical merge, set goal of helping hos- 
pitals reduce medical errors, Mar 00:9. 

Pharmacy computer systems need major work in 
order to detect medication errors, Apr 99:8. 

Men’s Health 

Men’s increased concern about health may offer new 
marketing opportunities, Sep 00:6. 
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Minorities 

Hospitals may win loyalty of Hispanic clients by 
doing right things online, Mar 00:4. 

Minorities unaware of racial health gaps, but think 
they receive inferior care, Nov 99:7. 

Multicultural employees, technology vs. ethics among 
10 leadership concerns, Aug 00:4. 

Research uncovers ethnic stereotyping, but inability 
to pay appears to have more impact, Apr 00:6. 

Mortality 

Filtering leukocytes from blood may lower infections 
and mortality, reduce length of stay, May 00:7. 

MSOs 

Building physician/hospital partnerships: Top 10 les- 
sons (Kate Berry), July 99:1. 

Hospital-physician relationships: what’s working, 
what’s not working (Kate Berry), Mar 99:18. 

MGMaA, Medimetrix release performance measure- 
ment tool for MSOs, Mar 99:10. 

Turning around a troubled MSO: a strategic 
approach (Jeffry Peters), Jan 99:1. 

Neurosciences 

New focus for community hospitals: neuro centers 
(Christine H. Markham, CHE, CHC), Mar 00:1. 

Niche Companies 

IDNs should act more like ‘pure-play’ niche compa- 
nies to compete with those companies, Sep 00:5. 

Nurses 

Balanced Budget Act enhances value of physician 
assistants, nurse pr--titioners (Curtis Pryor), 
Aug 99:12. 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Chicago Tribune series gives nurses chance to sound 
off about overtime, staffing, Nov 00:20. 

Demand increasing for nurses in specialized areas, 
but home health positions declining, Apr 99:6. 

New Web site enables hospitals to search online 
database, recruit nurses, Nov 99:9. 

Nurse numbers will be 20% below requirements by 
2020, article says, Sep 00:20. 

Nurse recruiter offers thoughts on why there’s a 
shortage, how to keep good nurses, May 00:18. 

Nurse shortage worse than you think, but sensitivity 
may help retain nurses (Ed Egger), May 00:16. 

Nurses’ opinions on abortion—both pro and con— 
intensify over past decade, Apr 99:5. 

Why infusion therapy is a CEO issue 
(Jeffrey A. Carlisle, Sep 99:14. 

With nurse shortage, job candidates may now ask 
hospitals plenty of questions, Aug 00:5. 

Nursing homes 

New concept makes assisted, independent living 
facilities feasible in rural areas (Ed Egger), Aug 
00:10. 

New database on nursing homes, sub-acute care 
facilities now available from CHI, Jun 99:8. 

Nursing home residents over 65 decline between 
1985 and 1995, analysis finds, Nov 99:6. 

OASIS 

Jefferson Home Care sees OASIS not as a burden, but 
a tool to improve performance (Ed Egger), May 99:14. 

Obesity 

Overweight Americans dismiss the personal health 
threat; doctors avoid obesity issue, Dec 99:7. 

Obstetrics 

Survey results on high-risk obstetrics, newborn serv- 
ices in US. available online, May 00:8. 

Occupational health 

Occupational health offers revenue opportunities for 
some hospitals, Jan 00:5. 

Several trends in occupational health pose oppor- 
tunities for hospitals, health systems, Mar 00:5. 

Oncology 

Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

Hospitals can help in offering financial assistance 
information to cancer patients, Jan 99:6. 

Patients’ choice of cancer treatment depends on per- 
ception of length of survival, Mar 99:6. 


Sachs Group offers local-level cancer incidence data, 
Feb 99:8. 

‘100 Top Hospitals’ 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

HCIA launches Web site providing information on 
‘100 Top Hospitals, Jan 00:8. 

Only 13 hospitals make the ‘top hospital’ lists of both 
NRC, HCIA, Feb 00:4. 

Study of*100 Top Hospitals’ poses questions about de- 
finition for health care quality (Ed Egger), Sep 99:20. 

Online Programs 

See Internet/Online Services/Web sites 

Orthopedics 

Hospital, national; disease management company 
launch TJR program in Maryland, Feb 99:5. 

HRCI kicks off orthopedic surgery rating service for 
US. hospitals, Jan 99:6. 

Outcomes Measurement 

Community health involvement increasing, but 
measurable results more important now, Nov 99:7. 

Delta Group offers national directory of outcomes 
with data from 3,500 hospitals, Feb 00:8. 

JCAHO cites four health care organizations for out- 
comes measurement achievements, Mar _— 99:4. 
New measurement approach includes both costs, out- 

comes to get physician buy-in, Mar 99:10. 

Plans that measure progress, report it publicly, have 
higher quality, NCQA reports, Sep 99:11. 

Providers can enhance value to customers by hiking 
ability to measure wellness data, Sep 99:15. 

Study of ‘100 Top Hospitals’ poses questions about 
definition for health care quality (Ed Egger), 

Sep 99:20. 

Outpatient Surgery/OPPS 

APCs eventually may be beneficial to providers, new 
Fitch report says, Nov 00:4. 

Complying with outpatient PPS implementation 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), May 00:1. 

Developer offers ‘win-win’ construction solution for 
capital-starved hospitals (Ed Egger), Dec 99:20. 
HCIA-Sachs offers new tools to help analyze market 

share of services grouped by APCs, Nov 00:9. 

Outpatient PPS will create hospitals’ greatest chal- 
lenge (Ted Matson, FACHE, and 
Jim Georgoulakis, Ph.D.), Nov 99:10. 

MedPAC wary of some OPPS components, Aug 00:19. 
Outpatient satellite centers can help health care org- 
anizations diversity revenue sources, June 00:6. 

Plastic surgeries rarely performed in hospital set- 
tings, Mar 99:6. 

Outreach 

New portable cath lab offers potential competitive 
advantage for outreach efforts, Nov 99:15. 

Pain 

American Pain Society offers facts to debunk com- 
mon myths about pain, Oct 00:11. 

Patients’ Bill of Rights 

-atients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

Patient Care 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Capitation, gatekeeper role create more PCP concern 
about scope of care expected, Feb 00:6. 

Capitated physicians aren’t controlling utilization, 

-acifiCare CEO says, Nov 99:4. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Designing facilities to be patient-focused (Ed Egger), 
Feb 99:1. 

Drug advertising prompts patient discussion with 
physicians, study shows, Sep 99:7. 

Excellence in patient care demands a clear vision in 
action (Ruth Williams-Brinkley), Jan 99:18. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

Few undocumented Latinos come to U.S. to obtain 
health care services, Sep 99:6. 

Focus groups identify what matters most, Feb 99:21. 
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Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

Health plans object to provider conclusion in 
Kaiser/Harvard study on managed care, 

Oct 99:6. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Humana hospitalist program improves patient care, 
reduces costs, July 99:6. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 
Egger), Sep 99:10. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Majority of ED visits could be handled elsewhere, 
Sachs Group data reveals, Oct 99:7. 

Majority of patients still not receiving proven pre- 
ventive screenings, Atlas says, Jun 99:6. 

Methods for improving emergency department oper- 
ational process (William Schumacher, M.D.), Feb 
99:13. 

Minorities unaware of racial health gaps, but think 
they receive inferior care, Nov 99:7. 

New Internet technologies aim at high quality, cost- 
effective care for chronically ill, Oct 99:9. 

#1 rehab facility makes patients feel at home, 

Feb 99:23. 

Online source available for health care professionals 
performing care management, July 99:9. 

Online tool helps health systems identify potential 
supply chain cost savings, July 99:9. 

Overweight Americans dismiss the personal health 
threat; doctors avoid obesity issue, Dec 99:7. 

Patient service center concept promises enhanced 
experiences for patients (Scott Walters), 

May 99:11. 

-atients fail to recognize, physicians fail to diagnose 
acid reflux disease, Dec 99:6. 

-atients’ choice of cancer treatment depends on per- 
ception of length of survival, Mar 99:6. 

Redefining processes to create a more humane 
patient environment (David Gordon, Ph.D.), 
Mar 99:14. 

Reinventing health care: Marketing consultant offers 
cures for what ails today’s system (Ed Egger), May 
99:12. 

Report says legal counsel should be more involved in 
hospital end-of-life cases, July 99:4. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Two trends coming in new millennium: consumers at 
the gate, digitalhealth.com, May 99:13. 

What does a ‘top 50° hospital look like? (Ed Egger), 
Jun 99:2. 

Patient Education 

MultiPlan facilities save money, improve quality by 
sharing online, Dec 99:5. 

Patient Monitoring 

Enterprise-wide patient monitoring can improve 
quality, reduce costs (David Zechman), Oct 00:10. 

Patient Satisfaction 

Anxious to please patients, hospitals should remem- 
ber that bills anger customers most, Nov 00:12. 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Chronic conditions, depression, dissatisfaction often 
go together, NRC finds, Oct 99:6. 

Communication key in convincing patients to aban- 
don unnecessary care, physicians say, Nov 00:5. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Drug advertising prompts patient discussion with 
physicians, study shows, Sep 99:7. 

Durable value approach may bring strategic advan- 
tage for health care organizations 
(Scott MacStravic), Oct 99:13. 

Focus groups identify what matters most, Feb 99:21. 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

HBSI, Picker offer tool to measure both cperational 
efficiency, patient satisfaction, Sep 99:8. 
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Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4. 

Health managers need to look beyond selves to rebuild 
patients’ trust in health care (Ed Egger), Apr 99:11. 

Hospitals can obtain Y2K consumer preparation 
guides from Odin Group, Oct 99:8. 

Hospitals may win loyalty of Hispanic clients by 
doing right things online, Mar 00:4. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Inspiring patient, employee satisfaction turns 
Florida hospital into top performer (Ed Egger), 
Jun 99:13. 

LA hospital betting electronic information and access 
card will bolster business, Feb 99:5. 

Methods for improving emergency department oper- 
ational process (William Schumacher, M.D.), 

Feb 99:13. 

Minorities unaware of racial health gaps, but think 
they receive inferior care, Nov 99:7. 

Most Americans pleased with health care, but most 
say change needed, Jan 00:17. 

New portable cath lab offers potential competitive 
advantage for outreach efforts, Nov 99:15. 

Now more than ever, physicians, staff need to focus 
on treating patients as customers, July 00:12. 

#1 rehab facility makes patients feel at home, 

feb 99:23. 

Online program allows clients to review previous 
day’s research interview data, Nov 99:8 

Overwhelmingly, study finds that family should be 
allowed with seriously ill patients, Apr 00:8. 

Patient service center concept promises enhanced ex- 
periences for patients (Scott Walters), May 99:11. 

Phone card device helps increase patient satisfaction 
survey responses, May 99:5. 

Plans that measure progress, report it publicly, have 
higher quality, NCQA reports, Sep 99:11. 

Redefining processes to create a more humane 
patient environment (David Gordon, Ph.D.), 

Mar 99:14. 

System pharmacists could help alleviate patient 
drug concerns, ASHP study says, Dec 99:6. 

Taking care of the hospital’s caregivers 
(Rita E. Numerof, Ph.D. and Michael N. Abrams, 
M.A.), Feb 00:18. 

Using e-mail to communicate with patients offers 
both benefits and risks, June 00:6. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

White Plains hospital first to launch new Web serv- 
ice providing online patient reports, Oct 00:4. 

Performance Measurement 

HBSI, Picker offer tool to measure both operational 
efficiency, patient satisfaction, Sep 99:8. 

MGMA, Medimetrix release performance measure- 
ment tool for MSOs, Mar 99:10. 

Perspective Payment System (PPS) 

Complying with outpatient PPS implementation 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), May 00:1. 

Managing the outpatient data grouping process 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), June 00:1. 

Outpatient PPS will create hospitals’ greatest chal- 
lenge (Ted Matson, FACHE, and 
Jim Georgoulakis, Ph.D.), Nov 99:10. 

Planning for clinical services within a regional 
health system (Stephen W. Hatch, FACHE, and 
John H. Rich), Dec 99:12. 

PET 

New interest blossoms in PET scanning, Health 
Industry Today reports, Mar 99:11. 

Pharmacists 

Health system pharmacy directors find it difficult to 
recruit front-line pharmacists, Jun 99:7. 

System pharmacists could help alleviate patient 
drug concerns, ASHP study says, Dec 99:6. 

Philanthropy 

Fund raising no longer just ‘icing on cake’ for 
hospitals (Ed Egger), July 00:1. 


PHOs 

Building physician/hospital partnerships: Top 10 les- 
sons (Kate Berry), July 99:1. 

‘Contact capitation’ can be beneficial to PHOs, IPAs, 
Camden Group says, Mar 99:11. 

Hospital-physician relationships: what’s working, 
what’s not working (Kate Berry), Mar 99:18. 

Physician Assistants 

Balanced Budget Act enhances value of physician 
assistants, nurse practitioners (Curtis Pryor), 
Aug 99:12. 

Physician Disciplinary Actions 

Disciplinary actions against physicians declines since 
1994; Alaska actions highest, Aug 99:7. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 
igger), Sep 99:10. 

Physician Education 

New Web site offers information, free materials for 
HIV CME programs, Dec 99:9. 

Systems should establish physician goals based on 
behaviors, not individual budgets, May 99:5. 

Two new programs provide flexible CME help to 
medical professionals, Mar 99:9. 

Physician Executives 

Compensation report lists salary, job duty informa- 
tion about physician executives, Apr 99:10. 

Physician Integration 

Effective physician integration strategy 
(James E. Bolinger), July 99:18. 

Integrating health systems still offers benefits, but 
success requires persistence, Nov 99:5. 

Physician Practice Management/PPMCs 

CEO of big California capitated physicians group 
isn’t complaining about managed care (Ed Egger), 
Apr 00:20. 

HCS identifies four key developments in ‘98, 
Sep 99:17. 

Health care delivery at the millennium: 10-year fore- 
cast (Allan M. Zuckerman, FAAHC, CHE), 
Dec 99:1. 

Hospitals may need to come to rescue of floundering 
medical group practices, Nov 99:5. 

Hospitals will sell their medical group practices 
(Donald E.L. Johnson), Aug 99:2. 

New CHIPS publication shows hospitals making 
smarter physician practice buys, Apr 99:9 

Peters offers hospitals seven strategies to benefit 
from MedPartners fallout, Jan 99:23. 

Physician practices, like hospitals, need to review 
priorities in order to survive, Sep 00:14. 

Physicians need to expect less from PPMCs, take 
more responsibility for practice success 
(Ed Egger), Jun 99:12. 

System losses, poor capitation profitability, bankrupt- 
cy warnings signal distress for docs 
(Ed Egger), Dec 99:10. 

Systems should establish physician goals based on 
behaviors, not individual budgets, May 99:5. 

What’s the fate of faltering PPMCs? Consultant says 
focused approach best, Jun 99:11. 

When a health system buys physician practices, does 
productivity go down? July 99:16. 

Physician Productivity 

Adequate space, support staff increases physician 
productivity, UHF/NYU study says, Oct 99:6. 

Physicians using Internet more, but need effective 
hand-held devices to automate care (Ed Egger), 
July 00:14. 

When a health system buys physician practices, does 
productivity go down? July 99:16. 

Physician Profitability 

Hospitals may need to come to rescue of floundering 
medical group practices, Nov 99:5. 

More small group practices, fewer large group prac- 
tices have capitation revenue, Feb 00:6. 

PDAs may be salvation for unprofitable docs, 
Dec 00:11. 

System losses, poor capitation profitability, bankrupt- 
cy warnings signal distress for docs 
(Ed Egger), Dec 99:10. 


Physician Reimbursement 

HMOs use fee for service, RVS, capitation in reim- 
bursing primary care physicians 

Physician Relationships 

Building physician/hospital partnerships: Top 10 les- 
sons (Kate Berry), July 99:1. 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 

Freestanding heart hospitals not a trend, nor do they 
need to be, consultant says (Ed Egger), Aug 99:20. 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Hospital-physician relationships: what’s working, 
what's not working (Kate Berry), Mar 99:18. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 
Egger), Sep 99:10. 

Like herding cats, herd physicians by making them 
want to come (Ed Egger), July 00:18. 

OIG ruling could threaten partnerships, Aug 99:15. 

Prioritists offer suggestions for hospital survival in 
current crisis environment, July 99:14. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Systems need co-management agreements with spe- 
cialists to protect revenue, market, Apr 99:5. 

‘Trust’ magic ingredient in physician pacts 
(Ed Egger), Mar 99:17. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

When a health system buys physician practices, does 
productivity go down? July 99:16. 

Why medical groups fail: There’s truth in the num- 
bers (Jeff Peters), Aug 99:18. 

Physician Salaries 

Compensation report lists salary, job duty informa- 
tion about physician executives, Apr 99:10. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 
Egger), Sep 99:10. 

Primary care network losses may not relate to physi- 
cian salaries, Towers Perrin says, Feb 99:15. 

Why medical groups fail: There’s truth in the num- 
bers (Jeff Peters), Aug 99:18. 

Physician Specialists 

Capitated physicians aren't controlling utilization, 

-acifiCare CEO says, Nov 99:4. 

Consulting firm reports shortage of cardiologists as 
need for services climbs, Aug 99:4. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

FSC Health creates winning formula for freestand- 
ing elective surgery centers (Ed Egger), Nov 99:16. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Hospitals may need to come to rescue of floundering 
medical group practices, Nov 99:5. 

More women entering medical schools, but few opt 
for careers in surgery, May 00:6. 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Systems need co-management agreements with spe- 
cialists to protect revenue, market, Apr 99:5. 

What can happen in capitated environment if spe- 
cialty services aren't controlled, Jun 99:23. 

Physician Stress 

It pays for hospitals to support programs that help 
control physician stress (Ed Egger), Mar 00:18. 

Physician Supply 

Report predicts oversupply of physicians, minimal 
hospital closings in next 10 years, June 00:7. 

Physician Unionization 

Hospitals will sell their medical group practices 
(Donald E.L. Johnson), Aug 99:2. 

Hospitals with residents must improve communica- 
tion to avoid unionization (Ed Egger), Mar 00:11. 
If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 

Egger), Sep 99:10. 


Health Care Strategic Management, December 2000 33 


© Copyright 2000 by The Business Word Inc. It is illegal under federal copyright law to reproduce, fax or input electronically this publication or any portion of it without the publisher's permission. 
For more permission information, see page 2. 











Planning 

Columbia/HCA spin-off company adopts new 
approach with rural hospital chain, Sep 99:12. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Odin manual provides health industry with method- 
ology for Y2K planning, Jun 99:8. 

Old ways of planning, thinking won't work in today’s 
volatile health care industry, Sep 99:18. 

Performance-based planning for hospitals 
(Scott A. Mason, D.P.A., FACHE), Dec 00:14. 

Planning for clinical services within a regional 
health system (Stephen W. Hatch, FACHE, and 
John H. Rich), Dec 99:12. 

Planning to become more challenging in 21st 
Century, Sachs Group predicts, Nov 99:19. 

Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

Scenario planning a useful tool for health care’s 
uncertain times, Oct 00:15. 

Value-based strategic planning for the not-for-profit 
hospital (J. Patrick Smyth and 
J. Charles Cosovich), Sep 00:1. 

Zuckerman: careful planning still productive, despite 
health care’s constant change, Oct 99:11. 

Plastic Surgery 

Changes in plastic surgery laws pose challenges, 
opportunities for hospitals (Ed Egger), Aug 99:14. 

Plastic surgeries rarely performed in hospital 
settings, Mar 99:6. 

PPOs 

Baumgarten releases new reports analyzing man- 
aged care in four states, Apr 99:10. 

North Shore-Long Island Health System joins big 
New Jersey PPO, Mar 99:4. 

PPOs growing in popularity among patients; en- 
rollment jumps 12% in three years, Dec 00:6. 

Practice Guidelines 

Government launches new online resource providing 
clinical guideline information, July 99:9. 

HCIA expands ‘100 Top Hospitals’ program to 
include clinical research, July 99:11. 

UHC makes Group Practice CPT Data Base avail- 
able to Assn. of Professors of Medicine, Aug 99:9. 

Prescription Drugs 

Capitated physicians aren't controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

Consultant: health plans need to determine pharm- 
acoeconomic value of drugs, May 00:4. 

Drug advertising prompts patient discussion with 
physicians, study shows, Sep 99:7. 

Drugs: Budget busters or cost cutters in future 
health care? (Ed Egger), Mar 99:1. 

Drug spending expected to double by 2004; 40% of 
increase will come from new drugs, Sep 00:6. 

Effective therapy could greatly reduce cost of hemor- 
rhagic stroke, study says, May 99:8. 

44.6% of HMOs’ prescriptions in ‘97 were generic, 
Novartis report says, Feb 99:6. 

HCIA offers web access to 1998 inpatient hospital 
utilization, pharmaceutical data, Aug 99:9. 

Health care’s top 10 trends that should ride into next 
decade (Lou Pavia), Apr 99:12. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

New online drug pricing concept could save money 
for hospitals with capitation, HMOs, Mar 00:10. 

New Web pharmacy program offers drug cost sav- 
ings, patient loyalty for hospitals, Oct 99:10. 

-aperless medical reports, prescriptions can save 

time for providers, Jan 00:8. 

Pharmacy computer systems need major work in 
order to detect medication errors, Apr 99:8. 

System pharmacists could help alleviate patient 
drug concerns, ASHP study says, Dec 99:6. 

Preventive Care 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 


Majority of patients still not receiving proven 
preventive screenings, Atlas says, Jun 99:6. 

Providers can enhance value to customers by hiking 
ability to measure wellness data, Sep 99:15. 

Value of preventive services questionable for HMO 
patients over 75, study suggests, Mar 00:6. 

Pricing 

You can win a price war started by a competitor 
(Donald E.L. Johnson), May 00:2. 

Primary Care Physicians (PCPs) 

Capitation, gatekeeper role create more PCP concern 
about scope of care expected, Feb 00:6. 

Prioritists 

Physician practices, like hospitals, need to review 
priorities in order to survive, Sep 00:14. 

Prioritists offer suggestions for hospital survival in 
current crisis environment, July 99:14. 

Privacy Issues 

LaurusHealth promises Web privacy as well as help 
in building relationships with patients, Apr 00:10. 

-atients justified in their concern about privacy of 
health Web sites, study finds, Mar 00:9. 

Using e-mail to communicate with patients offers 
both benefits and risks, June 00:6. 

Process Management 

Old ways of planning, thinking won't work in today’s 
volatile health care industry, Sep 99:18. 

Redefining processes to create a more humane 
patient environment (David Gordon, Ph.D.), 
Mar 99:14. 

Program Evaluation 

Program evaluation: A vaiue-added approach to hos- 
pital cost reduction (Brett Turner), Jan 99:12. 

PSOs 

Florida company offers reinsurance for PSOs, but 
business is slow, Jun 99:5. 

Psychologists 

Behavioral health benefit costs plummet when com- 
pared to general health benefits, Apr 99:6. 

On warpath over managed care ‘quality’ issues, psy- 
chologists file three lawsuits, Mar 99:20. 

Salt Lake City has highest rate of depression; 
Allentown, Pa. has lowest rate, Jun 99. 

Public Health Systems 

Despite volatile political environment, Grady’s CEO 
agrees to renew contract, Dec 00:20. 

Purchasing 

Columbia/HCA spin-off company adopts new 
approach with rural hospital chain, Sep 99:12. 

E-commerce can help hospitals better manage their 
assets, medibuy.com says, May 00:4. 

Hospitals slow to use Internet buying, but should 
make preferences known now, May 00:5. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Online tool helps health systems identify potential 
supply chain cost savings, July 99:9. 

Tenet, Columbia/HCA invest in online procurement 
companies (Ed Egger), Feb 00:10. 

VHA’ secure Internet site shows exponential growth 
in use, July 99:10. 

When there’s so much technology available, how does 
a hospital decide what to buy? Feb 00:16. 

Quality Assurance 

AHCPR releases data set detailing use, quality, costs 
of inpatient care, May 99:9. 

Changes in plastic surgery laws pose challenges, 
opportunities for hospitals (Ed Egger), Aug 99:14. 

Cleveland releases 12th hospital quality assessment 
report, Jan 99:9. 
Communication key in convincing patients to aban- 
don unnecessary care, physicians say, Nov 00:5. 
Does slower adoption of technology mean poorer out- 
comes? Not always, study shows, Oct 00:6. 

Hospitals make significant progress in CQI efforts 
between 1993 and 1998, July 99:6. 

Humana hospitalist program improves patient care, 
reduces costs, July 99:6. 

‘JCAHO cites four health care organizations for out- 
comes measurement achievements, Mar 99:4. 
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JCAHO signs cooperative agreements to reduce 
duplicative onsite evaluations, Jan 99:4. 

Managed care enhanced hospital competition, 
improved care, researchers say, Aug 00:4. 

On warpath over managed care ‘quality’ issues, psy- 
chologists file three lawsuits, Mar 99:20. 

Plans that measure progress, report it publicly, have 
higher quality, NCQA reports, Sep 99:11. 

65+ patients who lose independence create addition- 
al $26 billion in health care costs, Aug 99:7. 

Study of ‘100 Top Hospitals’ poses questions about 
definition for health care quality (Ed Egger), 
Sep 99:20. 

System pharmacists could help alleviate patient 
drug concerns, ASHP study says, Dec 99:6. 

Quality Indicators 

New England leads country in HEDIS scores, per- 
centage of NCQA-accredited health plans, Dec 00:7. 

NRC to develop national database on PCP quality 
ratings using patient feedback, June 00:10. 

The ultimate quality indicator (Scott MacStravic), 
Feb 00:12. 

Radiology 

Hospitals should look at radiology as profit center 
(Ed Egger), Feb 00:1. 

Rehabilitation 

New Web site launched for physical rehabilitation 
managers and their patients, May 00:9. 

Reimbursement 

Mallinckrodt launches health economics Web site 
addressing reimbursement issues, May 00:8. 

Many hospitals now outsourcing coding functions, 
seeing improved reimbursement, Dec 00:4. 

New tools can help hospitals bolster reimbursement, 
correct mortality rates, July 00:8. 

Reinsurance 

Capitation contracts continue to grow among both 
physicians and hospitals, May 99:7. 

Capitation not dead, but its percent of total revenue 
may decrease in next five’ years (Ed Egger), 
Oct 00:12. 

Florida company offers reinsurance for PSOs, but 
business is slow, Jun 99:5. 

Hospitals with capitated contracts turning to ‘excess 
insurance’ for protection, Apr 99:4. 

Report Cards 

HealthCareReportCards.com: valuable consumer 
information (Sarak Loughran), Jun 99:19. 

Internet report card site adds fertility clinics, hos- 
pices, birth centers, alternative medicine, 
Oct 00:9. 

Online report card rates hospitals, physicians, and 
health plans nationwide, Nov 99:8. 

Quality indicators and specious inferences 
(Scott MacStravic), Jun 99:15. 

The ultimate quality indicator (Scott MacStravic), 
Feb 00:12. 

Research trials 

Cancer trial support helps research hospitals, 
Feb 00:3. 

Residents 

Hospitals with residents must improve communica- 
tion to avoid unionization (Ed Egger), Mar 00:11. 

Respiratory Therapy 

Study shows that Medicare exclusion of reimburse- 
ment for RTs in SNFs is costly, Oct 99:12. 

Retailing 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Hillestad: Retailing offers opportunities to hospitals 
and health care delivery systems, Apr 99:14. 

How to investigate opportunities for retail wellness, 
prevention programs, Apr 99:16. 

Retail enterprises bring fast, low-risk cash to health 
systems seeking new revenues, Apr 99:15. 

Revenue Enhancement 

Changes in plastic surgery laws pose challenges, 
opportunities for hospitals (Ed Egger), Aug 99:14. 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 
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Despite projections of declining revenue, hospital 
CEOs show new optimism, Nov 00:10. 

Diabetes increase may pose secondary revenue 
opportunities for hospitals (Ed Egger), Nov 00:19. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Health care fixable if we change the way we think 
about it, Kaiser says, Dec 00:12. 

Hillestad: Retailing offers opportunities to hospitals 
and health care delivery systems, Apr 99:14. 

Hospitals need new approach for women’s health 
programs (Ed Egger), Dec 00:1. 

Hospitals should look at radiology as profit center 
(Ed Egger), Feb 00:1. 

Hospitals, specialists may be able to increase busi- 
ness through new Web site, July 00:9. 

How to investigate opportunities for retail wellness, 
prevention programs, Apr 99:16. 

‘Microbroadcasting’ pursuing hospitals, offering 
music, cash and public service ads, Oct 00:5. 

Orlando system counters impact of BBA by pursuing 
international business (Ed Egger), Jan 00:12. 

Outpatient satellite centers can help health care 
organizations diversity revenue sources, 
June 00:6. 

Physician buy-in, scientific data crucial to CAM pro- 
grams (Ed Egger), Aug 99:1. 

Retail enterprises bring fast, low-risk cash to health 
systems seeking new revenues, Apr 99:15. 

Spine centers offer opportunity for hospitals to im- 
prove financial viability, HSS says, Dec 00:5. 

Strategies for survival: VA hospital turns capital 
expense into revenue producer, Sep 99:13. 

What does a ‘top 50’ hospital look like? (Ed Egger), 
Jun 99:2. 

Occupational health offers revenue opportunities for 
some hospitals, Jan 00:5. 

Tiny hospital continues to pursue new initiatives, 
launches breast care center (Ed Egger), Aug 00:13. 

Risk 

Capitated physicians aren't controlling utilization, 

-acifiCare CEO says, Nov 99:4. 

Capitation contracts continue to grow among both 
physicians and hospitals, May 99:7. 

Developer offers BBA survival strategies, Nov 99:23. 


If physician unionization trend catches on, hospitals 
could be drastically affected (Ed Egger), Sep 99:10. 

‘Market share’ capitation may be solution to contact 
cap’s administrative challenges, July 99:23. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Systems should establish physician goals based on 
behaviors, not individual budgets, May 99:5. 

Risk Management 

Free BD safety initiative may help hospitals comply 
with new OSHA sharps directive, Oct 00:8. 

IOM medical errors study overstates problems 
(Donald E.L. Johnson), Aug 00:2. 

‘Reasonable and appropriate action’ important in 
preventing violent crime (Ed Egger), Oct 00:13. 

What fosters lawsuits against physicians? Pro- 
Mutual knows the score, lowers the odds 
(Ed Egger), Aug 00:11. 

Rural Hospitals 

Bladen County Hospital offers ingredients of good 
recipe for turnaround, July 99:13. 

Consulting firm reports shortage of cardiologists as 
need for services climbs, Aug 99:4. 

New concept makes assisted, independent living fa- 
cilities feasible in rural areas (Ed Egger), Aug 00:10. 

Novant Health looks to collaborations for efficiency, 
mutual benefit, Sep 99:5. 

Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

Small market hospitals urged to start HMOs 
(Donald E.L. Johnson), Mar 99:2. 

Tiber Group offers strategies that have helped rural 
hospitals survive, Aug 99:5. 

Scenario Planning 

See Planning 


Security 

‘Reasonable and appropriate action’ important in 
preventing violent crime (Ed Egger), Oct 00:13. 

Security now a burning issue as Internet becomes 
more than marketing tool, July 99:17. 

Service Lines 

Choosing the right consultant for specialized service 
lines—a crucial task, Dec 00:18. 

Consultant identifies four ‘megatrends’ in cardio- 
vascular business arena (Ed Egger), Oct 00:18. 

Expanded CV program can bolster hospital revenues 
(Ed Egger), Oct 00:1. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Hospital, national disease management company 
launch TJR program in Maryland, Feb 99:5. 

Louisville’s Jewish Hospital comfortable as leader on 
list of fast-growing hospitals (Ed Egger), Apr 99:18. 

New focus for community hospitals: neuro centers 
(Christine H. Markham, CHE, CHC), Mar 00:1. 

Steps in transforming a CV program, Oct 00:20. 

Severance 

‘Average’ hospital severance package equals one 
week per year of service, Mar 99:6. 

Sharps 

Free BD safety initiative may help hospitals comply 
with new OSHA sharps directive, Oct 00:8. 

Skilled Nursing Facilities (SNFs) 

Freestanding continuing care facility offers lessons 
in how to keep customers happy, June 00:11. 

Study shows that Medicare exclusion of reim- 
bursement for RTs in SNFs is costly, Oct 99:12. 

Smoking 

Health costs of smoking total $72 billion, including 
$14 billion in Medicare costs, Mar 00:8. 

Socially Transmittable Diseases 

Despite being fastest growing STD, Human Papillo- 
mavirus unknown to most Americans, May 00:6. 

STDs at all-time lows, but some cities still have high 
rates, CDC reports, Feb 99:6. 

Space Management 

Mining hospitals for space (Scott O. Hazlett, AIA), 
Nov 00:18. 

Specialty Health 

Despite big second-quarter loss in specialty health 
division, Magellan sees potential, July 00:4. 

Spine Centers 

Spine centers offer opportunity for hospitals to 
improve financial viability, HSS says, Dec 00:5. 

Staffing 

California’s nurse staff law is costly red flag 
(Donald E.L. Johnson), Nov 99:2. 

Stock Market 

Dissidents claim moral victory despite defeat in 
volatile Tenet proxy fight, Nov 00:15. 

Health care IPOs down 39% in 1998, according to 
Jenks Healthcare Report, Mar 99:7. 

Hospital, home health, assisted living stocks down, 
e-commerce, lab stocks up in 1999, Feb 00:7. 

Hospitals, medical services among losers on Jenks’ 
1998 health care stock index, Mar 99:7. 

Stock dealer says drkoop.com positioned to be ‘long- 
term leader in health care niche, Feb 00:9. 

Stroke 

Effective therapy could greatly reduce cost of hemor- 
rhagic stroke, study says, May 99:8. 

80% of stroke victims could benefit by tPA therapy, 
but less than 2% receive the drug, Aug 00:7. 

Surgeons 

More women entering medical schools, but few opt 
for careers in surgery, May 00:6. 

Surveys 

Most Americans pleased with health care, but most 
say change needed, Jan 00:17. 

Phone card device helps increase patient satisfaction 
survey responses, May 99:5. 

Tax Exemptions 

Hospitals’ tax-exempt status brings questionable 
public benefit, study says, May 99:6. 


Technology 

Does slower adoption of technology mean poorer out- 
comes? Not always, study shows, Oct 00:6. 

Health care technology executives plan to focus on 
clinical data repositories, CPRs, June 00:8. 

New tool gives marketing/public relations experts 
ability to manage hospital Web sites, Oct 00:4. 

Over 60% of health care providers, payers have 
increased IT budget in 2000, Aug 00:3. 

PDAs may be salvation for unprofitable docs, 
Dec 00:11. 

Telecommunications 

Health systems may be able to save money on 
telecommunications maintenance, July 99:5. 

Telemedicine/Telehealth 

New telemedicine activity report released by Assn. of 
Telemedicine Service Providers, May 99:6. 

Telehealth expands unrealized dream 
(Donald E.L. Johnson), June 00:2. 

Telemedicine will grow 40% annually, help health 
systems create ‘centers of excellence, Feb 00:5. 

Tele-ultrasound 

Presbyterian Hospital becomes first in New York to 
offer tele-ultrasound services, Jan 99:5. 

Transplants 

Generic immunosuppressive drug may save trans- 
plant patients up to $2,000 annually, July 00:6. 

Treatment noncompliance 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Trends 

A glimpse of the future through California's eyes: 
fewer hospital beds, more uninsured, Nov 00:6. 

Balanced Budget Act only tip of iceberg when it 
comes to survival challenges (Ed Egger), 
Aug 99:10. 

Capitated physicians aren't controlling utilization, 
-acifiCare CEO says, Nov 99:4. 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 

Despite projections of declining revenue, hospital 
CEOs show new optimism, Nov 00:10. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

HCS identifies four key developments in ‘98, 
Sep 99:17. 

Heaith care delivery at the millennium: 10-year fore- 
cast (Alan M. Zuckerman, FAAHC, CHE), 
Dec 99:1. 

Health care delivery at the millennium: 10-year fore- 
cast (Allan M. Zuckerman, FAAHC, CHE), 
Dec 99:1. 

Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4. 

Health care’s top 10 trends that should ride into next 
decade (Lou Pavia), Apr 99:12. 

Health industry leaders should note eight forces, 
strategic assessment report advises, June 00:5. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Hospital inpatient days will decline and closures will 
increase, health leaders agree, Jun 99:6. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed 
Egger), Sep 99:10. 
It’s official—1999 was bad year for health care, 
according to Levin Associates reports, Nov 00:7. 
Key mid-level personnel getting scarce? (Ed Egger), 
Oct 99:18. 

Lessons health care can learn from banking, 
Jan 00:10. 

Look at some new scenarios and threats 
(Donald E. L. Johnson), Mar 00:2. 

McManis: Technology, consumerism keys to a successful 
future U.S. health system (Ed Egger), June 00:12. 

Medical care costs jump, consultant blames hospitals 
for part of increase, Aug 99:6. 

Multicultural employees, technology vs. ethics among 
10 leadership concerns, Aug 00:4. 

Multihospital system CEOs are highest paid in 
health care, Witt/Kieffer says, Aug 99:6. 
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New InterStudy HMO report shows big increase in 
use of capitation with hospitals, July 99:10. 

New trend in ‘qui tam’ Medicare fraud suits worri- 
some to hospitals, Dec 99:4. 

Old ways of planning, thinking won’t work in today’s 
volatile health care industry, Sep 99:18. 

Not beyond managed care; maybe new MCOs 
(Donald E.L. Johnson), Oct 00:2. 

Not-for-profit bed numbers constant, despite outpa- 
tient trend, new Aventis Web site shows, June 00:7. 

Patients’ bill of rights will change hospitals 
(Donald E.L. Johnson), Oct 99:2. 

Price wars are over; go for higher MCO rates 

(Donald E.L. Johnson), May 99:2. 

Reinventing health care: Marketing consultant offers 
cures for what ails today’s system (Ed Egger), 
May 99:12. 

Scenario planning a useful tool for health care’s 
uncertain times, Oct 00:15. 

The future of health care (Jo Surpin), Mar 00:16. 

The need for flexible beds in the 21st Century 
(James T. Schmida, A.LA.), Jan 00:16. 

Trends indicate ‘wise’ integrated systems should 
embrace complementary medicine (Ed Egger), 
Jun 99:14. 

Trend will include shift to consumer, e-business, pre- 
vention, PWC study predicts, Jan 00:18. 

Two trends coming in new millennium: consumers at 
the gate, digitalhealth.com, May 99:13. 

Trust 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 

Health managers need to look beyond selves to 
rebuild patients’ trust in health care (Ed Egger), 
Apr 99:11. 

If physician unionization trend catches on, hospitals 
could be drastically affected (Ed Egger), Sep 99:10. 

Rural hospital turnaround comes from planning, 
winning support, collaborating, July 99:12. 

‘Trust’ magic ingredient in physician pacts 
(Ed Egger), Mar 99:17. 

Unclaimed Property 

Hospitals have opportunity for ‘amnesty’ on un- 
claimed property penalties, EY reports, Oct 99:5. 

Uninsured 

Few undocumented Latinos come to U.S. to obtain 
health care services, Sep 99:6. 

15% of U.S. children without health insurance in 
1997, AHA study says, July 99:7. 

Number of uninsured will climb to 53 million by 
2007, HIAA predicts, Feb 99:6. 

Poor receive disproportionate share of specialized 
care at academic health centers, Apr 99:8. 

Ranks of uninsured increase in 1998, especially 
among low-income households, Jun 99:6. 

What does a ‘top 50° hospital look like? (Ed Egger), 
Jun 99:2. 

U.S. Health System 

Commonwealth Fund CEO says U.S. system faces 
‘serious problems, July 00:11. 

Utilization 

Capitated physicians aren't controlling utilization, 
PacifiCare CEO says, Nov 99:4. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1. 

Drug advertising prompts patient discussion with 
physicians, study shows, Sep 99:7. 

Few undocumented Latinos come to U.S. to obtain 
health care services, Sep 99:6. 

For only second time in 24 quarters, U.S. hospital 
inpatient utilization increases, May 00:6. 

HCIA offers web access to 1998 inpatient hospital 
utilization, pharmaceutical data, Aug 99:9. 

Health Forum teams up with InterStudy to create 
HMO/hospital database, Sep 99:9. 

Hospital days drop for HMO members, Managed 
Care Digest Preview reveals, Nov 99:7. 

Hospital inpatient days will decline and closures will 
increase, health leaders agree, Jun 99:6. 

Sachs releases new heart data profile with local-level 
prevalence, utilization patterns, Apr 99:10. 


Vascular Centers 

Specialists call for collaboration, end of turf wars, to 
develop ‘vascular centers’, Sep 99:4. 

Vascular disease specialists continue to pursue mul- 
tidisciplinary approach, July 00:17. 

Violence 

Hospital charges related to violence in Pennsylvania 
totaled $233 million in 1994, Dec 00:6. 

Waste Disposal 

Strategies for survival: VA hospital turns capital 
expense into revenue producer, Sep 99:13. 

Web Sites 

See Internet/Online Services/Web sites. 

Wellness 

How to investigate opportunities for retail wellness, 
prevention programs, Apr 99:16. 

Providers can enhance value to customers by hiking 
ability to measure wellness data, Sep 99:15. 

Retail enterprises bring fast, low-risk cash to health 
systems seeking new revenues, Apr 99:15. 

USIS Health offers online package featuring in- 
depth health improvement approach, Oct 99:9. 

Women’s Health 

Hospitals need new approach for women’s health 
programs (Ed Egger), Dec 00:1. 

Huge differences in women’s heart disease mortality 
rates attributable to lifestyles, Sep 00:6. 

Y2K 

Fewer than 1% of hospitals expect their systems to 
be non-compliant with Y2K, Jun 99:7. 

Hospitals can obtain Y2K consumer preparation 
guides from Odin Group, Oct 99:8. 

Hospitals will spend up to $8.2 billion to be Y2K 
compliant, AHA survey finds, Apr 99:7. 

Medtronic Inc. offers online site to check Y2K compli- 
ance of its equipment, May 99:9. 

Odin manual provides health industry with method- 
ology for Y2K planning, Jun 99:8. 

VA offers web site version of Y2K contingency plan- 
ning guidebook, Jun 99:8. 


REGULAR FEATURES INDEX 

Book Reviews 

Health managers need to look beyond selves to 
rebuild patients’ trust in health care, Apr 99:11. 

Holm’s book focuses on ‘new generation’ hospital- 
physician partnerships that work (Ed Egger), 
Sep 00:18. 

McManis: technology, consumerism keys to a suc- 
cessful future U.S. health system, June 00:12. 

Not beyond managed care; maybe new MCOs 
(Donald E.L. Johnson), Oct 00:2. 

Telehealth expands unrealized dream 
(Donald E.L. Johnson), June 00:2. 

Zuckerman: careful planning still productive, despite 
health care’s constant change (Ed Egger), 
Oct 99:11. 

Columns (Donald E.L. Johnson) 

Better HMO rates bring good news, bad news, 
Apr 00:2. 

California’s nurse staff law is costly red flag, 
Nov 99:2. 

HMOs may be ready to drop costly physicians, 
Feb 99:2. 

Hospitals can manage change without pain, 
Sep 00:2. 

Hospitals must plan for MCO domination, July 00:2. 

Hospitals will sell their medical group practices, 
Aug 99:2. 

Integrated systems reassess strategies, Jan 99:2. 


Internet is just beginning to help hospitals, Nov 00:2. 


IOM medical errors study overstates problems, 
Aug 00:2. 
Look at some new scenarios and threats, Mar 00:2. 
Mental health report is important resource, 
Jan 00:2. 
Not beyond managed care; maybe new MCOs, 
Oct 00:2. 


-atients’ bill of rights will change hospitals, Oct 99:2. 


Pointer and Orlikoff score with ‘Board Work’, 
Sep 99:2. 
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Price wars are over; go for higher MCO rates, 
May 99:2. 

Small market hospitals urged to start HMOs, 
Mar 99:2. 

Strategists face tough business decisions, July 99:2. 

Telehealth expands unrealized dream, June 00:2. 

The 21st Century Health Care Leader, Apr 99:2. 

Web site experimenting can benefit hospitals, 
Dec 00:2. 

What's your flu season strategy for 2001? Feb 00:2. 

You can win a price war started by a competitor, 
May 00:2. 

Database Notes 

ADP Context, Medidata partner affordable electronic 
claims filing system, Jan 99:11. 

After continuing to build expertise, MECON attracts 
EG Medical Systems merger, Jan 00:9. 

AHA teams up with 3M to offer new CD-ROM ver- 
sion of clinical code information, Jan 99:11. 

AHCPR releases data set detailing use, quality, costs 
of inpatient care, May 99:9. 

American Heart Assn. offers provider tools to 
improve heart patients’ compliance, Sep 00:8. 

Baumgarten releases new reports analyzing man- 
aged care in four states, Apr 99:10. 

‘Briefings on JCAHO’ now available online, Aug 99:8. 

Blue Shield of California claims to be first to launch 
online link for doctors, patients, Aug 00:8. 

Center for Health Design Web site tells stories of 
how built environment boosts healing, June 00:9. 

CHI releases new print, web directory of physician 
group practices, IPAs, networks, May 99:10. 

CME Web site hopes to offer free online training by 
getting sponsors for courses, Nov 00:9. 

CMS offers new online tool providing detailed in- 
patient, ambulatory data, Feb 99:9. 

Companies using patient-, physician-focused 
approaches to launch online medical records, 
May 00:8. 

Compensation report lists salary, job duty informa- 
tion about physician executives, Apr 99:10. 

Contracting with Web portal, ASP offers advantages 
to IDNs creating Web sites, Apr 00:9. 

Cyber Dialogue offers regionalized breakdown of 
what health consumers want from Web, Sep 00:9. 

Delta Group offers national directory of outcomes 
with data from 3,500 hospitals, Feb 00:8. 

Electronic medical dictionary offers audio pronuncia- 
tions, three-way search tool, Dec 00:10. 

Ethics code sets standard for e-health entities; com- 
pliance will be voluntary, Aug 00:9. 

Extended care Web site that helps with discharge 
planning announces expansion, May 00:9. 

Free BD safety initiative may help hospitals comply 
with new OSHA sharps directive, Oct 00:8. 

Government launches new online resource providing 
clinical guideline information, July 99:9. 

HBSI ACTION Online takes benchmarking one step 
further, adds interactive discussions, Sep 00:9. 

HBSI, Picker Institute form partnership to broaden 
information management capacity, Feb 99:9. 

HBSI, Picker offer tool to measure both operational 
efficiency, patient satisfaction, Sep 99:8. 

HCIA launches Web site providing information on 
‘100 To Hospitals,’ Jan 00:8. 

HCIA offers web access to 1998 inpatient hospital 
utilization, pharmaceutical data, Aug 99:9. 

HCIA-Sachs offers new tools to help analyze market 
share of services grouped by APCs, Nov 00:9. 

Health Forum teams up with InterStudy to create 
HMO/hospital database, Sep 99:9. 

HealthTrio says it offers ‘second generation’ technol- 
ogy that surpasses Healtheon’s, Sep 00:8. 

Healtheon continues to consolidate clout, forges 
alliance with News Corp., Feb 00:8. 

Hospitals can assure Medicare code compliance with 
Internet Qscan service, Sep 99:9. 

Hospitals can obtain Y2K consumer preparation 
guides from Odin Group, Oct 99:8. 

Hospitals, specialists may be able to increase busi- 
ness through new Web site, July 00:9. 

HSC offers revamped Web site with all documents 
from past policy surveys, Dec 00:9. 
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HSS, NETWORK, Inc. team up to offer new bench- 
marking software in New York State, Jan 99:11. 

HSS’ ‘Insider Information’ helps navigate through 
current regulatory environment, May 99:10. 

Infomedtrics makes health care debut promising 
‘integrated’ solution, Feb 99:9. 

Inforum offers new tool to help health planners iden- 
tify populations at high risk, Apr 00:10. 

Intelliscope offers 83,000 reports on health care 
industry, Dec 99:8. 

Internet report card site adds fertility clinics, hos- 
pices, birth centers, alternative medicine, Oct 00:9. 

Internet tool allows health professionals to get online 
compliance training, Sep 99:9. 

InterStudy offers new tool to help hospitals prepare 
for managed care negotiations, July 00:8. 

InterStudy Publications releases HMO Industry 
Report 8.2, Part II, Part III, Feb 99:8. 

InterStudy releases new database and guide provid- 
ing county HMO data, Aug 99:8. 

LaurusHealth promises Web privacy as well as help 
in building relationships with patients, Apr 00:10. 

Mallinckrodt launches health economics Web site 
addressing reimbursement issues, May 00:8. 

Managed Care Information Center offers online list 
of upcoming conferences, May 99:9. 

McKessonHBOC rolls out e-health entity focused on 
improving clinical outcomes, Aug 00:8. 

MECON, GE Medical merge, set goal of helping hos- 
pitals reduce medical errors, Mar 00:9. 

Medical management firm launches Web site 
designed to reduce unneeded radiology tests, 
Dec 00:9. 

Medtronic Inc. offers online site to check Y2K compli- 
ance of its equipment, May 99:9. 

Merallis says quality a key issue with electronic 
claims processing, Dec 99:8. 

MGMaA report provides key factors of most successful 
medical groups, Mar 99:9. 

MGMA, Medimetrix release performance measure- 
ment tool for MSOs, Mar 99:10. 

Minnesota HMOs show increase in capitation, but 
figures may be misleading, Sep 99:8. 

Multilingual Web site provides health news, medical 
databases, attracts big advertisers, Nov 00:8. 

National hospital data from Healthcare Cost and 
Utilization Project now available online, Nov 00:8. 

NCCN database expansion to include data on cancer 
patients’ pain, quality of life, Jan 00:8. 

New browser tool available for online analysis of 
HCIA hospital databases, Jan 99:10. 

New CHIPS publication shows hospitals making 
smarter physician practice buys, Apr 99:9. 

New database on nursing homes, sub-acute care 
facilities now available from CHI, Jun 99:8. 

New Internet technologies aim at high quality, cost- 
effective care for chronically ill, Oct 99:9. 

New InterStudy HMO report shows big increase in 
use of capitation with hospitals, July 99:10. 

New measurement approach includes both costs, out- 
comes to get physician buy-in, Mar 99:10. 

New medical and health care markets report pro- 
vides projections through 2008, Feb 99:8. 

New online drug pricing concept could save money 
for hospitals with capitation, HMOs, Mar 00:10. 

New online resource to help health executives 
improve business performance, Jun 99:9. 

New physician organizations database profiles 2,650 
physician organizations, Nov 99:9. 

New resource provides information for health care 
grant seekers, Jun 99:9. 
New services help providers verify patients’ insur- 
ance eligibility, provide credit checks, July 99:8. 
New tools can help hospitals bolster reimbursement, 
correct mortality rates, July 00:8. 

New Web pharmacy program offers drug cost sav- 
ings, patient loyalty for hospitals, Oct 99:10. 

New Web site enables hospitals to search online 
database, recruit nurses, Nov 99:9. 

New Web site helps hospitals, physicians, payers to 
manage contracting better, Dec 00:10. 

New Web site helps providers find drug company 
patient assistance programs, Oct 00:8. 


New Web site launched for physical rehabilitation 
managers and their patients, May 00:9. 

New Web site offers information, free materials for 
HIV CME programs, Dec 99:9. 

New Web site provides facility design, construction 
information for hospitals, Aug 99:8. 

Northern Light adds to online library of health care 
publications, journals, May 99:9. 

NRC to develop national database on PCP quality 
ratings using patient feedback, June 00:10. 

Odin manual provides health industry with method- 
ology for Y2K planning, Jun 99:8. 

OnHealth, DrKoop, WebMD all score in Gomez’ top 
five health Web sites, Oct 00:9. 

Online program allows clients to review previous 
day’s research interview data, Nov 99:8. 

Online report card rates hospitals, physicians, and 
health plans nationwide, Nov 99:8. 

Online resource available for health care profes- 
sionals performing care management, July 99:9. 

Online tool helps health systems identify potential 
supply chain cost savings, July 99:9. 

Operational benchmarking leader buys service line 
benchmarking firm, July 99:8. 

-aperless medical reports, prescriptions can save 
time for providers, Jan 00:8. 

-atients justified in their concern about privacy of 
health Web sites, study finds, Mar 00:9. 

Perceptions—not technology—stand in way of clini- 
cal integration, Oct 99:8. 

Phoenix Health Systems launches Web site provid- 
ing information in HIPAA, June 00:10. 

PRG adds eight health care publishers to market 
research reports available online, Apr 99:9. 

Relationship marketing, interactive HRA part of 
online CPM offerings, June 00:9. 

Sachs Group offers discharge data from 17 states in 
new online resource, Aug 99:9. 

Sachs Group offers local-level cancer incidence data, 
Feb 99:8. 

Sachs releases new heart data profile with local-level 
prevalence, utilization patterns, Apr 99:10. 

Sale of EY health care consulting to French company 
will broaden firm’s assignments, Apr 00:9. 

SK&A releases new list of physicians, decision mak- 
ers at group medical practices, Jan 99:10. 

Stock dealer says drkoop.com positioned to be ‘long- 
term leader in health care niche, Feb 00:9. 

Superior Consultant buys Clark Information Services, 
pledges ‘integrated warehousing, Jan 99:10. 

Superior Consultant Holdings acquires Healthdyne 
Information Enterprises, Mar 99:10. 

Survey results on high-risk obstetrics, newborn serv- 
ices in US. available online, May 00:8. 

Two new programs provide flexible CME help to 
medical professionals, Mar 99:9. 

UHC makes Group Practice CPT Data Base avail- 
able to Assn. of Professors of Medicine, Aug 99:9. 

USIS Health offers online package featuring in- 
depth health improvement approach, Oct 99:9. 

VA offers web site version of Y2K contingency plan- 
ning guidebook, Jun 99:8. 

VHA’ secure Internet site shows exponential growth 
in use, July 99:10. 

Web-based system allows hospitals to identify sup- 
plies quickly, reduce inventories, Dec 99:9. 

Market Memos 

Academic medical centers seeking financial solutions 
(Ed Egger), Nov 00:1. 

Building physician/hospital partnerships: Top 10 les- 
sons (Kate Berry), July 99:1. 

Complying with outpatient PPS Implementation 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), May 00:1. 

Contact capitation helps control specialists’ costs 
(Ed Egger), Jun 99:1 

Countering the impact of the BBA’s devastation 
(Ed Egger), Nov 99:1. 

Designing facilities to be patient-focused (Ed Egger), 
Feb 99:1. 

Drugs: Budget busters or cost cutters in future 
health care? (Ed Egger), Mar 99:1. 


Expanded CV program can bolster hospital revenues 
(Ed Egger), Oct 00:1. 

Fund raising no longer just ‘icing on cake’ for hospi- 
tals (Ed Egger), July 00:1. 

Get ready for big increase in demand for CV services 
(Ed Egger), Oct 99:1. 

Health care delivery at the millennium: 10-year fore- 
cast (Alan M. Zuckerman, FAAHC, CHE), Dec 
99:1. 

HIPAA offers hospitals the good, the bad and the 
ugly (Ed Egger), Apr 00:1. 

Hospitals need new approach for women’s health 
programs (Ed Egger), Dec 00:1. 

Hospitals should look at radiology as profit center 
(Ed Egger), Feb 00:1. 

How technology is changing the health care system 
(Ed Egger), Jan 99:1.1. 

Managing the outpatient data grouping process 
(Ted Matson, FACHE, and Jim Georgoulakis, 
Ph.D.), June 00:1. 

New focus for community hospitals: neuro centers 
(Christine H. Markham, CHE, CHC), Mar 00:1. 
Physician buy-in, scientific data crucial to CAM pro- 

grams (Ed Egger), Aug 99:1. 

Seven approaches to branding: Take your pick 
(Scott MacStravic), Apr 99:1. 

Should systems at risk turn to disease management? 
(Ed Egger), May 99:1. 

Some downsizing approaches more effective than 
others (Vinitia E. Mathews, Ph.D., and Catherine 
A. Duran, Ph.D.), Sep 99:1. 

Turning around a troubled MSO: a strategic ap- 
proach (Jeffry Peters), Jan 99:1. 

Use four keys to success to improve bottom line 
(Ed Egger), Aug 00:1. 

Value-based strategic planning for the not-for-profit 
hospital (J. Patrick Smyth and 
J. Charles Cosovich), Sep 00:1. 

Statistical Notes 

Accuracy of exercise treadmill test poorer when test- 
ing women for coronary disease, Apr 00:6. 

Adequate space, support staff increases physician 
productivity, UHF/NYU study says, Oct 99:6. 

A glimpse of the future through California’s eyes: 
fewer hospital beds, more uninsured, Nov 00:6. 

Alaska has lowest percentage of Medicare beneficiar- 
ies, West Virginia highest, Mar 00:8. 

‘Average’ hospital severance package equals one 
week per year of service, Mar 99:6. 

Americans don’t realize how deadly diabetes can be, 
Jan 99:8. 

Asthma care falls below national treatment 
standards, survey finds, Feb 99:7. 

Asthma treatment costs drop when allergists 
provide care, studies claim, Jan 99:8. 

BBA spurs increase in hospital, post-acute facility 
mergers, acquisitions, Mar 00:6. 

Behavioral health benefit costs plummet when 
compared to general health benefits, Apr 99:6. 

California academic medical centers meeting 
managed care’s challenges, Jan 99:6. 

Capitation contracts continue to grow among both 
physicians and hospitals, May 99:7. 

Capitation, gatekeeper role create more PCP concern 
about scope of care expected, Feb 00:6. 

Chronic conditions, depression, dissatisfaction often 
go together, NRC finds, Oct 99:6. 

Cleveland releases 12th hospital quality assessment 
report, Jan 99:9. 

Clinic’s home visit program cuts post-hospitalization 
intervention costs for elderly, May 00:7. 

Community health involvement increasing, but 
measurable results more important now, Nov 99:7 

Cost per admission falls at government systems, 
increases at private systems, Sep 99:7. 

County Medicare payment rates determine number, 
benefit levels of Medicare HMOs, Jan 99:8. 

Demand increasing for nurses in specialized areas, 
but home health positions declining, Apr 99:6. 

Depression more common among diabetics, results in 
higher health care costs, Aug 99:7. 

Despite being fastest growing STD, Human Papillo- 
mavirus unknown to most Americans, May 00:6. 
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Disciplinary actions against physicians declines since 
1994; Alaska actions highest, Aug 99:7. 

Disease management growing, but lack of stan- 
dardization creating challenges, Jan 00:6. 

Does slower adoption of technology mean poorer out- 
comes? Not always, study shows, Oct 00:6. 

Drug advertising prompts patient discussion with 
physicians, study shows, Sep 99:7. 

Drug costs more than double from 1992 to 1999, 
jump 26.2% between 1998 and 1999, Nov 00:6. 

Drug spending expected to double by 2004; 40% of 
increase will come from new drugs, Sep 00:6. 

Endocrinologists scarce, but study shows they pro- 
vide cost-effective diabetes care, Jan 00:7. 

Effective therapy could greatly reduce cost of hemor- 
rhagic stroke, study says, May 99:8. 

80% of stroke victims could benefit by tPA therapy, 
but less than 2% receive the drug, Aug 00:7. 

88.5 million Web surfers will seek health information 
by 2005, Cyber Dialogue says, Aug 00:7. 

Even e-health users remain skeptical about protect- 
ing their online medical records, Nov 00:7. 

Facility uses intensive post-hospitalization approach 
in treating frail elderly, May 99:8. 

Few undocumented Latinos come to U.S. to obtain 
health care services, Sep 99:6. 

Fewer than 1% of hospitals expect their systems to 
be non-compliant with Y2K, Jun 99:7. 

Filtering leukocytes from blood may lower infections 
and mortality, reduce length of stay, May 00:7. 

For only second time in 24 quarters, U.S. hospital 
inpatient utilization increases, May 00:6. 

Generic immunosuppressive drug may save trans- 
plant patients up to $2,000 annually, July 00:6. 

HBSI: Hospital operating margins continue to 
shrink, with big hospitals suffering more, Jan 00:6. 

HCFA: Inpatient spending to decrease as percentage 
of total in next eight years, Aug 00:6. 

Health care CEOs expect merit increase averaging 
4.3% in 2000, Mar 00:7. 

Health care IPOs down 39% in 1998, according to 
Jenks Healthcare Report, Mar 99:7. 

Health care sector sees first increase in mergers, 
acquisitions in two vears, Sep 00:7. 

Health care technology executives plan to focus on 
clinical data repositories, CPRs, June 00:8. 

Health costs of smoking total $72 billion, including 
$14 billion in Medicare costs, Mar 00:8. 

Health plans object to provider conclusion in Kaiser 
Harvard study on managed care, Oct 99:6. 

Health system pharmacy directors find it difficult to 
recruit front-line pharmacists, Jun 99:7. 

Heart Assn. calls patient noncompliance a ‘major 
hidden health threat’, Sep 99:6. 

Heart disease near top in both number and cost for 
Medicare patient hospital stays, July 00:6. 

Hepatitis C poses ‘silent epidemic’ that affects four 
million unaware Americans, Dec 00:8. 

HMO premiums jump 8%-10% in ‘98, may go up 
again next year, M&R survey says, Jan 99:9. 

HMOs increase number of providers used, number of 
options, Digest Series shows, Apr 00:7. 

HMOs use fee for service, RVS, capitation in reim- 
bursing primary care physicians, June 00:8. 

Home health agency numbers, visits fall between 
1998 and 1999, SMG reports, July 00:7. 

Hospital acquisitions, mergers down 23% in last 
quarter of 1998, Mar 99:8. 

Hospital charges related to violence in Pennsylvania 
totaled $233 million in 1994, Dec 00:6. 

Hospital days drop for HMO-PPO members, 
Managed Care Digest Preview reveals, Nov 99:7 

Hospital, home health, assisted living stocks down, 
e-commerce, lab stocks up in 1999, Feb 00:7. 

Hospital inpatient days will decline and closures will 
increase, health leaders agree, Jun 99:6. 

Hospital, physician group mergers and acquisitions 
increase somewhat from 1999, Aug 00:6. 

Hospital-rating web site lists state rankings based 
on bypass death rates, Apr 99:6. 

Hospitals can help in offering financial assistance 
information to cancer patients, Jan 99:7. 

Hospitals downsize, continue trend of increasing 
profitability during past decade, Mar 99:6. 


Hospitals made big shift to equity investments over 
past 10 years, Fitch says, Dec 00:7. 

Hospitals make significant progress in CQI efforts 
between 1993 and 1998, July 99:6. 

Hospitals may be able to reduce infection rates by 
using ‘immune-enhancing therapy, Feb 00:7. 

Hospitals need to act to reduce bad debt writeoff, 
which exceeds profit by 3-1, Feb 00:6. 

Hospitals only small portion of hot health care merg- 
er market in 1998, Jenks reports, Apr 99:8. 

Hospitals will spend up to $8.2 billion to be Y2K 
compliant, AHA survey finds, Apr 99.7. 

Hospitals, medical services among losers on Jenks’ 
1998 health care stock index, Mar 99:7. 

Hospitals’ tax-exempt status brings questionable 
public benefit, study says, May 99:6. 

Huge differences in women’s heart disease mortality 
rates attributable to lifestyles, Sep 00:6. 

Humana hospitalist program improves patient care, 
reduces costs, July 99:6. 

Increase in AIDS patients with Medic are creates 
new coverage challenges, Feb 99:6. 

Information, attention to privacy most important to 
abortion patients, Sep 99:6. 

Infusion therapy may be hospitals’ single biggest 
area for cost savings, Jan 00:7. 

Integrated delivery systems continue to increase; 
IDS physician centers jump 42%, Oct 99:7. 
It’s official—1999 was bad year for health care, 
according to Levin Associates reports, Nov 00:7. 
Largest provider of CME resources acquired by big 
business information group, May 99:6. 

Majority of ED visits could be handled elsewhere, 
Sachs Group data reveals, Oct 99:7. 

Majority of patients still not receiving proven pre- 
ventive screenings, Atlas says, Jun 99:6. 

Medicaid costs could drop by reimbursing 
Alzheimer’s patients for assisted care, Jan 99:9. 
Medical care costs jump, consultant blames hospitals 

for part of increase, Aug 99:6. 

Medicare billing errors drop 45% in two years; new 
enforcement initiatives coming, July 99:7. 

Men’s increased concern about health may offer new 
marketing opportunities, Sep 00:6. 

Minorities unaware of racial health gaps, but think 
they receive inferior care, Nov 99:6 

More small group practices, fewer large group prac- 
tices have capitation revenue, Feb 00:6. 

More women entering medical schools, but few opt 
for careers in surgery, May 00:6. 

Most counties get only 2% Medicare payment 
increase for 1999, Jan 99:6. 

Most health Web site visitors looking for wellness, 
disease-specific information, Apr 00:8. 

Multihospital system CEOs are highest paid in 
health care, Witt/Kieffer says, Aug 99:6. 

New England leads country in HEDIS scores, 
percentage of NCQA-accredited health plans, 
Dec 00:7. 

New family of antibiotics may help hospitals reduce 
cost of hospital-acquired infections, July 00:6. 


New telemedicine activity report released by Assn. of 


Telemedicine Service Providers, May 99:6. 

19% of employers have direct contracts with pro- 
viders, Deloitte & Touche survey shows, Oct 00:7. 

Not-for-profit bed numbers constant, despite out- 
patient trend, new Aventis Web site shows, June 
00:7. 

Number of IHNs increase, number of hospitals 
decrease from ‘97 to ‘98, Apr 99:7. 

Number of uninsured will climb to 53 million by 
2007, HIAA predicts, Feb 99:6. 

Nursing home residents over 65 decline between 
1985 and 1995, analysis finds, Nov 99:6 

100.4 million visited hospital emergency depart- 
ments in 1998, NCHS reports, Aug 00:6. 

Overweight Americans dismiss the personal health 
threat; doctors avoid obesity issue, Dec 99:7. 

Overwhelmingly, study finds that family should be 
allowed with seriously ill patients, Apr 00:8. 

Patients fail to recognize, physician fail to diagnose 
acid reflux disease, Dec 99:6. 

-atients’ choice of cancer treatment depends on per- 
ception of length of survival, Mar 99:6. 
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Patients seeking more interactive contact with 
providers, but providers still resistant, Oct 00:6. 

Pharmacy computer systems need major work in 
order to detect medication errors, Apr 99:8. 

Plastic surgeries rarely performed in hospital set- 
tings, Mar 99:6. 

Poor receive disproportionate share of specialized 
care at academic health centers, Apr 99:8. 

PPOs growing in popularity among patients; enroll- 
ment jumps 12% in three years, Dec 00:6. 

Providers less likely to pass along rising health costs, 
Watson Wyatt survey finds, May 00:7. 

Rand study shows many HIV-infected don’t get regu- 
lar medical care, Feb 99:7. 

Ranks of uninsured increase in 1998, especially 
among low-income households, Jun 99:6. 

Report predicts oversupply of physicians, minimal 
hospital closings in next 10 years, June 00:7. 

Research uncovers ethnic stereotyping, but inability 
to pay appears to have more impact, Apr 00:6. 

Sachs Group sees 18% drop in need for hospital beds 
if all patients shift into HMOs, Jan 99:7. 

Salt Lake City has highest rate of depression; 
Allentown, Pa., has lowest rate, Jun 99:7. 

SMG Marketing Group names nation’s top 10 inte- 
grated health care networks, May 99:7. 

STDs at all-time lows, but some cities still have high 
rates, CDC reports, Feb 99:6. 

System pharmacists could help alleviate patient 
drug concerns, ASHP study says, Dec 99:6. 

US. hospitals control costs while experiencing vari- 
able profitability, Mar 99:7. 

Value of preventive services questionable for HMO 
patients over 75, study suggests, Mar 00:6. 

West has most concentrated managed care, but 
length of stay increasing there, July 99:7. 

15% of US. children without health insurance in 
1997, AHA study finds, July 99:7. ; 

44.6% of HMOs’ prescriptions in ‘97 were generic, 
Novartis report says, Feb 99:6. 

65+ patients who lose independence create addi- 
tional $26 billion in health care costs, Aug 99:7. 

Strategic Notes 

APCs eventually may be beneficial to providers, new 
Fitch report says, Nov 00:4. 

ATAC may be solution for health systems with 
unprofitable physician practices, Jan 00:5. 

BBA, managed care making it difficult for academic 
health centers to afford research, 

Big new Catholic health system gets bigger by 
adding 512-bed Miami hospital, Mar 99:4. 

Capitated physicians aren't controlling utilization, 
-acifiCare CEO says, Nov 99:4 

CHA offers help in battling opponents of Catholic/ 
non-Catholic hospital mergers, Jun 99:4. 

Colorado Medical Society president calls for new 
approaches to managed care, Jun 99:4. 

Columbia/HCA, Emory forge alliance in managing 
13 Atlanta facilities, Jan 99:4. 
Communication key in convincing patients to aban- 
don unnecessary care, physicians say, Nov 00:5. 
Consultant: health plans need to determine pharma- 
coeconomic value of drugs, May 00:4. 

Consulting firm reports shortage of cardiologists as 
need for services climbs, Aug 99:4. 

Dayton’s Premier, Hipple Cancer Center affiliate in 
‘win-win-win’ arrangement, May 99:4. 

Deloitte & Touche adds to expertise by acquiring 
LA’s Pace Healthcare Management, Sep 00:4. 

Despite big second-quarter loss in specialty health 
division, Magellan sees potential, July 00:4. 

Despite doing things right, Mercy Hospital starves 
from poor reimbursements, Feb 00:4. 

E-commerce can help hospitals better manage their 
assets, medibuy.com says, May 00:4. 

FACHE, AHA choose seven organizations as ‘models’ 
in community health outreach, Feb 99:4. 

Florida company offers reinsurance for PSOs, but 
business is slow, Jun 99:5. 

GAO report pinpoints continuing problems with DOJ 
lab investigations, Oct 99:4. 

Georgetown becomes latest AMC to collaborate with 
private hospital, Apr 00:5. 
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Health care industry way behind in using existing 
technologies, industry leaders say, Nov 99:4 

Health industry leaders should note eight forces, 
strategic assessment report advises, June 00:5. 

Health plans leading way in cultivating complemen- 
tary medicine customers, Jun 99:5. 

Health systems may be able to save money on 
telecommunications maintenance, July 99:5 

Healtheon/WebMD continues to get strong rating 
from investment analyst Gruntal, Aug 00:5. 

Hospital executives target energy use in continuing 
efforts to cut operating costs, June 00:4. 

Hospital, national disease management company 
launch TJR program in Maryland, Feb 99:5. 

Hospital Web pages moving away from ‘brochure’ 
approach, toward interactive sites, Apr 00:4. 

Hospitals can take steps to ensure that payers pro- 
vide prompter payment, Dec 99:5. 
Hospitals have opportunity for ‘amnesty’ on un- 
claimed property penalties, EY reports, Oct 99:5. 
Hospitals may need to come to _ scue of floundering 
medical group practices, Nov 99:5 

Hospitals may save money by using anesthesia mon- 
itor to cut drug costs, Jan 00:4. 

Hospitals may win loyalty of Hispanic clients by 
doing right things online, Mar 00:4. 

Hospitals please new parents by announcing birth of 
newborns hospital-wide with lullaby, Apr 00:4. 

Hospitals seeking maximum efficiency likely to 
invest in clinical systems, broker says, Nov 00:4. 

Hospitals slow to use Internet buying, but should 
make preferences known now, May 00:5. 

Hospitals with capitated contracts turning to ‘excess 
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